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e Introduction e

Overview

Crystal Reports for Peachtree is a special version of the popular Crystal Reports®
report writer designed to work with Peachtree. The program is powerful yet
flexible, letting you customize reports using virtually any of the information
available in your company database.

Crystal Reports for Peachtree comes with several predesigned reports that small
businesses find useful. If you want to design your own reports, the program
automates the design process, providing a Report Expert that will guide you step
by step. But for those special cases where a report requires a unique design, the
Report Designer lets you put together text (such as headers or titles), maps or
graphs, images (such as company logos), and of course database elements just
as you want them to appear on the printed report. Then you can preview the
report to make sure it looks as you expect.

What's in This Guide

The Crystal Reports for Peachtree Getting Started Guide includes the following
sections:

Chapter 1: Introduction This chapter contains installation instructions, a
program overview, a brief description of the twelve standard Crystal reports,
and a section devoted to using the program in a network environment.

Chapter 2: Previewing Crystal Reports This provides a discussion and
illustration of the standard reports included with the program. It also tells you
how to preview these reports using the Crystal Viewer.

Chapter 3: Designing Crystal Reports: A Tutorial This briefly describes the
Crystal Report Designer and discusses how Crystal reports incorporate your
Peachtree database information. Then we walk you through the process of
modifying and designing Crystal reports:

* InLesson 1 you learn how to change the Crystal inventory labels into
price tags.

+ In Lesson 2 you learn how to create a customer contact list from
scratch.

* InLesson 3 you learn how to use the Crystal Report Expert to design a
list of customer quotes filtered by expiration date.

Chapter 4: Upgrading Crystal Reports to Version 9 This includes
instructions that will help you make sure your Version 8 Crystal custom reports
work in Version 9 and in Peachtree 2004.
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Chapter 5: Linking Report Tables in Crystal Reports Because Version 8 and
Version 9 of Crystal Reports Smart Link tables differently, this chapter discusses
the tables used in generating Crystal reports and fields that should be used to
link them in Version 9.

Appendix: Filtering Report Data Finally, here you’ll learn which tables and
fields are especially useful in building Crystal reports. You’ll also learn how to
filter reports to eliminate the return of null values in report data.

The guide you are reading is only a supplement to the Crystal Reports User’s
Guide, which comes with the Crystal Reports for Peachtree program, either in a
printed or online (PDF) version. For detailed information on working with the
program, consult this guide. When additional information is available in the
Crystal Reports User’s Guide, we will cross-reference it. The Crystal Reports for
Peachtree program also comes with an extensive online Help system (referred to
in this guide as Crystal Reports Online Help), and we will occasionally reference
this online Help as well. So be sure to watch for cross-references as you read.

Note

Installing Crystal Reports for Peachtree

Following are brief instructions for installing both the evaluation version and
permanent version of Crystal Reports for Peachtree. For more information on
installation, refer to the Crystal Reports User’s Guide.

Install the Evaluation Version of Crystal Reports

If you own Peachtree Accounting or Peachtree Complete Accounting, the
Peachtree installation CD comes with an evaluation copy of Crystal Reports for
Peachtree. This version can be used for thirty days after installation, at which
time you must upgrade to the permanent version in order to keep working with
Crystal Reports.

Use the following procedure to install Crystal Reports.

1 Insert the Peachtree installation compact disc in your CD-ROM drive.
The Crystal Reports Autorun window automatically appears.

2 Click the Crystal Reports for Peachtree install option.

If the Peachtree Autorun window does not automatically appear, do the
following: From the Windows Start menu, select Run. Type x:autorun
and press Enter (where x: is your CD-ROM drive designation).

3 Follow the prompts to install Crystal Reports for Peachtree.
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The Select Installation Type window lets you choose either a typical or
custom installation of Crystal Reports. Generally, you will want to choose
the Typical option, but for more information on custom installation, refer
to the Crystal Reports User’s Guide, the section on installation.

i3 Crystal Reports for Peachtree Setup =lo)x]

Select Installation Type @1_
Select the desired installation type.

The most common application features will be installed. This
option is recommended for most ugers.

= . o .
Allows pou to zelect which application features ta install and
=" where ta install them. Recommended for advanced users.

You can accept the
default destination folder

for installing Crystal o
Reports for Peachtree or { gstination Folder

use the Brow;e button to IE:\Program FilezCrystal Decigionz\Crystal Reports for Peachtree’ | Browse |
select a different one.

< Back | Mest » I Cancel |

The default installation path (destination folder) for the program is
C:\Program Files\Crystal Decisions\Crystal Reports for Peachtree.
However, you can change this path if desired during installation. In the
Select Installation Type window, use the Browse button to choose another
installation path.

4  When finished with the Select Installation Type window, click the Next
button to continue.

5 Once installation is complete, click the Finish button to close the window.

Install the Permanent Version of Crystal Reports

If you own Peachtree Premium Accounting or Peachtree Premium Accounting
Accountants’ Edition, your Peachtree installation CD includes the permanent
version of Crystal Reports for Peachtree. No upgrading will be necessary except
for upgrading to new releases of the software.

Besides Crystal Reports, the Peachtree installation CD allows you to install PDF
versions of the Crystal Reports for Peachtree User’s Guide and Getting Started
Guide. Since these PDF files require Adobe Acrobat Reader, the CD includes as
well a copy of Release 5 of Adobe Acrobat Reader
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Install Crystal Reports for Peachtree
1  Insert Peachtree installation compact disc in your CD-ROM drive.
The Peachtree Autorun window automatically appears.

2 Click the Crystal Reports for Peachtree install option.

3  Follow steps 3 through 5 under “Install the Evaluation Version of Crystal
Reports” on page 3.

Install Adobe Acrobat Reader

To display and use the Crystal Reports PDF documents, you must have Adobe
Acrobat 5 (or higher) installed on your computer. Adobe Acrobat Reader can be
installed from the Crystal Reports installation CD or downloaded for free at
www.adobe.com.

Use the following procedure to install Adobe Acrobat Reader from the CD.
1 Insert the Peachtree installation compact disc in your CD-ROM drive.
The Peachtree Autorun window automatically appears.
2 Click the Adobe Acrobat Reader install option.
3  Follow the prompts to install Adobe Acrobat Reader.

Display the User’s Guide or Getting Started Guide

To display the two PDF documents provided on the installation CD:

1 Insert the Peachtree installation compact disc in your CD-ROM drive.
The Peachtree Autorun window automatically appears.

2 In Windows Explorer, browse to the \Doc folder on the CD. The two guides
are in this folder.

3  Double-click a document to open it in Adobe Acrobat Reader.

Following Installation...

Once the Crystal Reports for Peachtree program is installed, you can launch it
directly—either from the icon on your desktop or from the Windows Start
menu—to design, edit, and print all types of reports required by your business.
For added convenience, you can also access the program while working in
Peachtree. See the illustration of the Peachtree Reports menu on page 8.


www.adobe.com
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The Standard Crystal Reports

Version 8 Standard Reports

Crystal Reports for Peachtree Version 8 comes with six standard, predesigned

reports.

Customer Detail List—This lists a variety of formatted detail
information about your customers.

Customer Sales by Item—This lists stock items your company has
sold in the current accounting period and the customers who have
bought them. The list is sorted by item rather than by customer.

Inventory Labels—These are for marking inventory items so they can
be stocked in their proper location. The labels print on standard
3 across x 10 down label forms.

Purchases by Unit Price—This lists, for the current accounting
period, unit prices of stock and non-stock items you have purchased
and the vendors who sold them. The list is sorted by item rather than
by vendor.

Vendor Detail List—This lists a variety of formatted detail
information about your vendors.

Void Check Register—This shows only your company checks, for the
current accounting period, that have been voided.

Version 9 Standard Reports

Crystal Reports for Peachtree Version 9 comes with six additional, predesigned
reports. Each of these reports has the marker “v9” in the report name (for
example, “Aged Payables v 97) to indicate the version number. In fact, in
Version 9, all twelve reports will have the “v9” marker since all will be in Version
9 format.

Aged Payables—This shows a total of aged payables by vendor. It also
includes basic information for each vendor taken from the Peachtree
vendor record.

Aged Receivables—This shows a total of aged receivables by
customer. It also includes basic information for each customer taken
from the Peachtree customer record.

Customer Balance Graph—This is a bar graph that shows balances by
customer. It also includes basic information for each customer taken
from the Peachtree customer record.
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+ Customer Sales by Month—This lists all customers of your company
alphabetically and lists amounts sold to them by month. The report is
displayed in spreadsheet form and is taken from the data contained in
the Peachtree Sales Journal.

+ Items Sold by Month—This lists, alphabetically by ID, all stock items
sold by your company each month. The report is displayed in
spreadsheet form and is taken from the data contained in the Peachtree
Sales Journal.

+ Vendor Balance Graph—This is a bar graph that shows balances by
vendor. It also includes basic information for each vendor taken from
the Peachtree vendor record.

Where the Reports Are Stored

When you install the Crystal Reports for Peachtree program, these twelve
reports are automatically copied to all of your company subdirectories. So, for
example, if you have five companies in Peachtree, the standard reports will be
copied to each of the five company subdirectories. In addition, a Zip file
containing the twelve standard reports is automatically copied to your
Peachw/Reports directory; the name of this file is REPORTS.ZIP.

If you alter or delete the original standard reports, you can always Unzip this file
and copy the reports to your company subdirectory, where you’ll be able to
access them in Peachtree. In order to Unzip the file, you will need a copy of the
WinZip® program installed on your computer. You can download an
evaluation version of the program from the Internet at www.winzip.com.

Note

When you create custom reports or when you download new standard reports
from the Peachtree Web site, you must always copy them to your company
subdirectories before you can work with them in Peachtree.


www.winzip.com
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How to Access the Reports

As with all Peachtree reports, you can access the standard Crystal reports from
both the Reports menu...

Reports

Accounts Receivable, ..
The Cry,StaI Reports Accounts Payable. ..
option opens the Payrall...
Select a Report
window with the Sl Note: Time/Expense
Crystal Reports area Finaneil Statemens. reports are available only
preselected Inveniory. .. in Peachtree Complete
(highlighted); see the Jabs... and Peachtree Premium
illustration below. LTS (B TET T . Accounting.
Time,l’Expen; .
The Crystal Reports OMpaEnY...
pesner 01, >
Reports for Peachtree Report Groups. .
program, where you Report Styles...
can select an existing [ EVEEEEon
report or design a Day Register...
new one. @al Repork Des@

...and from the Select a Report window, shown below listing standard Crystal
reports with Version 8 of Crystal Reports for Peachtree installed.

[+ Select a Report M= 3
My 4 - E #.: =z EEH
Cloze”  Group Delete Frint Preview Design  Styles  Copy  Eucel  Help
Report Area: Report List: Report Description:
g‘ Accounts Receivable Customer Detail List Lists detail infarmation far each
C Sales by | customer az entered in Maintain
& Favabl ustomer Sales by ltem Customers/Prospects, including
&% coounts Payable Inventary Labels zales and payment information.
@ Payral Purchases by Unit Price

endor Detail List

’ General Ledger oid Check Register

EE  Financial Statements
[*l Inventory
' Job Reports

é Account Reconciliation

'&&/:7 Crystal Reports

E Feport Groups
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The window looks like this if you have Version 9 of Crystal Reports installed.
Note that Version 9 standard reports are marked with a “v9.” (Note also that
Version 8 standard reports existed in the company folder before the installation
of Version 9, so these Version 8-format reports remain and aren’t marked

“V 9')))

[! select a Report

Ny B

’ =4 ;
Cloze’  Group  Delete  Frint

Pregﬁ,w Diesign Style_s Copy  Eucel

=10l x|

Report Area:

Report List:

Report Description:

@ Accounts Receivable
ﬁ Accounts Payable
ﬁ Pagrall

Q General Ledger

EE  Financial Statements
[*l Inventory
' Job Reports

é Account Reconciliation

% Time/Expense Reports

Company Reports

L ]
E._:_E? Crystal Reports

Feport Groups

Aged Payables +9

Aged Receivables v3
Customer Balance Graph +3
Customer Detail List
Customer Detail List +3
Customer Sales by ltem
Customer Sales by Item v3
Customer Sales by Month +3
Inventary Labels

Inventary Labels +3

Items Sold by Month +3
Purchases by Unit Price
Purchases by Unit Price +3
“endor Balance Graph +3
endor Detail List

“endor Detail List +3

oid Check Register

“oid Check Register v3

Listz each vendor with outstanding
invoices zorted in the appropriate
aging categories. This report is
designed to be used with Crystal 9.

You can select a Crystal report from the Report List just as you would any
Peachtree report. If you right-click on a selected Crystal report in the list, you
will see a popup menu featuring Print, Preview, Design, and What’s This?

Help options.

Frint
Frewview
Dezign

Encell.
Savefs. .

[elete

What's Thig?

+ For more information on using the Print option, look up “Print dialog
box” in the Crystal Reports Online Help index. See also the
“Introduction to Reporting” chapter in the Crystal Reports User’s

Guide.

+ For information on using the Preview option, see “Previewing Crystal
Reports” on page 19 of this guide.
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+  For more information on using the Design option, look up “Design
tab” in the Crystal Reports Online Help index. See also the
“Introduction to Reporting” chapter in the Crystal Reports User’s
Guide.

+ For more information on selecting reports and working in the
Peachtree Select a Report window, see the Peachtree User’s Guide, the
“Reports” chapter.

W

Note

Important: If you are using Crystal Reports for Peachtree Version 8 but have
upgraded to Peachtree 2004, you will need to upgrade your custom reports to
work with Peachtree. Similarly, if you have upgraded to Crystal Reports for
Peachtree Version 9 for use with Peachtree 2004, you will have to upgrade any
custom reports created in Version 8 before you can work with them in
Peachtree. For information on upgrading custom reports, see the “Upgrading
Crystal Reports to Peachtree 2004” chapter in this guide.

Using Crystal Reports in a Network

If you are working in a network environment, special conditions apply for the
Crystal Reports for Peachtree program.

Special Network Conditions

The program must be installed on all machines The program needs to be
installed on all networked machines where it will be used; the program will not
work properly if installed on and accessed from a central server.

10

Note

Consult your license agreement for information about the number of machines
on which Crystal Reports can be installed.

So that more than one person can have access to Peachtree data and Crystal
reports, you can copy these to a central server. Say you store your Peachtree data
on drive E on the server. The data path to your Peachtree data is
E:\PEACHW\DATA, and the data path to your company data is
E:\PEACHW\<COMPANY>, where <COMPANY> is the name of the folder
where your company files are located. Into this folder you should copy all
Crystal reports that apply to the company.

Now all machines with access to the data path EA\PEACHW on the server will
have access to both Peachtree data and Crystal reports. For more information
about sharing Peachtree data in a network environment, look up “Network:
About Peachtree in a Network Environment” in Peachtree Help.
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Standard Crystal reports are read-only When Peachtree is installed, the
standard Crystal reports described in this chapter are installed as read-only files
in all company subdirectories. This means that anyone working in the Crystal
Reports for Peachtree program will be able to preview the reports but will not
be able to edit and then save them. That way, you will always have the standard
reports in their original condition so you can use them as templates for custom
Crystal reports.

If you are working in Crystal Reports for Peachtree and try to edit and then save
a standard report, you will see an error message stating “This report could not
be opened for writing. Any changes must be saved to a new file.”

Crystal Reports for Peachtree x|

@ This report could not be opened For writing, Any changes must be saved to a new file.

If you want to save your changes, use the Save As option on the File menu to
save the file under a new name. Once saved, this new custom report will be fully
editable.

Write access is limited to the first user only When you create new custom

Crystal reports based on the standard ones, you will be able to edit and save these
new reports as desired. However, if more than one person is working with the

same custom report in Crystal Reports for Peachtree, only the first user to access
the report will have “write access”—that is, be able to edit and save the report.
All other users will have read-only access and will be able only to view and print
but not save the report, whether in preview or in design mode.

Limit Data Access to One User

Through Maintain Users, Peachtree allows you to set up user passwords and
limit access to areas of the program. If desired, you can limit access to Crystal
Reports for Peachtree, at least for design purposes, to only one user. To give just
one user data access to Crystal Reports, enter a maximum eight-character
password for that user, and then select the Limit data access from Crystal
Reports to this user only check box.

1
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- e
’EEQ §a've Delete ﬁew Help

User ID: [FMORRIS ¥ 4ccess to Maintain Users
Passward: [FHM09445 [T Inactive

[+ Limit data access from Crystal Feports ta thiz user onl

Summary ] System T Sales T Purchases T General Ledger T Pagrall T Inventory ]
Frogram Area Contral Description
System Full Fead + Add + Edit + Erase
Sales Full Read + Add + Edit + Erase
Purchases Full Read + Add + Edit + Erase
General Ledger Full Fead + Add + Edit + Erase
Faprall Full Fead + Add + Edit + Erase
Inventary Full Fead + Add + Edit + Erase
[

Now, all users will be able to preview or print a Crystal report. However, when
any user tries to refresh the data in a Crystal report using the Refresh button in
the Standard tool bar, the program will request a password. If the password
entered does not match the password set up for one-user access, then the user
will not be able to refresh the report data and thus potentially use different
parameter values to filter the data that appears in the report.

For more information about the Maintain Users window and setting up
users, click the Help button in the window. See also the Peachtree User’s Guide,
the “Company Administration” chapter. For more information about
refreshing report data in Crystal, look up “Refreshing data:report data” in the
Crystal Reports Online Help index.



Previewing Crystal
Reports

Standard Crystal Reports, Version 9
Aged Payables

Aged Receivables
Customer Balance Graph
Customer Detail List
Customer Sales by Item
Customer Sales by Month
Inventory Labels

Items Sold by Month
Purchases by Unit Price
Vendor Balance Graph
Vendor Detail List

Void Check Register

ChkkkkbakikEIRE

Previewing Crystal Reports
Set Up Reports to Appear in Preview Mode

e
S O

A Note about Printing Standard Crystal Reports
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e Previewing Crystal Reports e

This chapter describes and illustrates the standard reports that come with the
program. It also tells you how to preview reports using the Crystal Viewer and
provides an overview of report printing.

Standard Crystal Reports, Version 9

Version 9 of Crystal Reports for Peachtree is shipped with the following twelve
reports. All standard reports shipped with Version 9 have the marker “v9” in the
report name (for example, “Aged Payables v 9”) to indicate the version number.

Aged Payables

This report shows a total of aged payables by vendor. It also includes the
following information for each vendor taken from the Peachtree vendor record:

+  Vendor ID

+  Vendor Name

+ Contact

+ Telephone (No. 1)

+ Invoice/Credit Memo No.

+ Aging Brackets

Aged Receivables

This report shows a total of aged receivables by customer. It also includes the
following information for each customer taken from the Peachtree customer
record:

* Customer ID

+ Customer Name

+ Contact

+ Telephone (No. 1)

+ Invoice/Credit Memo No.

+ Aging Brackets

14



Customer Balance Graph

Standard Crystal Reports, Version 9

Customer Balance Graph

This bar graph shows balances by customer. It also includes basic information
for each customer taken from the Peachtree customer record. The graph itself
shows customer balances along the vertical axis and lists customer IDs along the
horizontal axis. The following information for each customer is listed below the

graph:

Customer Detail List

Customer ID
Customer Name
Contact
Telephone (No. 1)

Customer Balance

This report lists detail information about customers you have added to
Peachtree through Maintain Customers/Prospects. It includes the following
information for each customer:

Customer ID and name
Bill-to and ship-to addresses
Contact Person

Phone Number 1 and 2

Fax Number

E-mail Address

Web Address

Prospect (yes/no)

Customer status (active/inactive)
Customer Type

Customer Since date

Tax location

Resale Number

Open purchase order number
Credit Limit

Pricing Level

GL Sales Account

15
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Sales Rep Name

Sales terms

Sales Tax ID

Last Invoice Date

Last Invoice Number
Last Payment Date
Last Payment Amount
Last Statement Date

A listing of all custom fields

Customer Sales by Item

This report lists stock items sold and the customers sold to within a selected date
range. The report is sorted by item rather than by customer. It includes the
following information:

Inventory ID and Description
Customer ID

Date of sale

Invoice number

Quantity sold

Customer Sales by Month

This report lists all customers of your company alphabetically and lists amounts
sold to them by month. It is based on data contained in the Peachtree Sales

Journal.

The report is displayed in cross-tab or spreadsheet format. Along the vertical
axis it lists customers by ID, and along the horizontal axis it lists all accounting
periods covered by the report (up to 26 periods).

Inventory Labels
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These are labels you place on items so that they can be stocked in the proper
location at your storage facility. The labels print 3 across x 10 down (30 per
page) in the LL-30W laser label format available through the Peachtree Business
Checks & Forms catalog. Each label lists the following information:



Standard Crystal Reports, Version 9

Items Sold by Month
« ItemID
+ Item description
*  Vendor ID
* Location

The labels print 30 per page in the LL-30W laser label format available through
the Peachtree Business Checks & Forms catalog.

? For ordering information, consult the catalog or look up “Peachtree Checks and
Forms” in Peachtree Help.

Items Sold by Month

This report lists, alphabetically by ID, all stock items sold by your company each
month. It is based on data contained in the Peachtree Sales Journal.

The report is displayed in cross-tab or spreadsheet format. Along the vertical
axis it lists items by ID, and along the horizontal axis it lists all accounting
periods covered by the report (up to 26 periods).

Purchases by Unit Price

This report lists the unit prices of stock and non-stock items purchased and
vendors purchased from within a selected date range. The report is sorted by
item rather than by vendor. Use the report to check which vendors are offering
the best pricing on an item.

The report includes the following information:
+ Item ID and Description
+ Date of purchase
*  Vendor ID
+ Invoice number
*  Quantity
Unit price

+ Total purchase amount

17
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Vendor Balance Graph

This is a bar graph that shows balances by vendor. It also includes basic
information for each vendor taken from the Peachtree vendor record. The
graph itself shows vendor balances along the vertical axis and lists vendor IDs
along the horizontal axis. The following information for each vendor is listed

below the graph:

Vendor Detail List

This report lists detail information about vendors you have added to Peachtree
through Maintain Vendors. It includes the following information for each
vendor:

18

Vendor ID
Customer Name
Contact
Telephone (No. 1)

Vendor Balance

Vendor ID and name
Address

Contact Person

Fax Number

E-mail Address

Web Address

Phone Number 1 and 2
Fax Number

Vendor Type

Federal ID Number
Vendor Since date
Company account number
Balance

Credit Limit

Purchase Account
Terms

A listing of all custom fields
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Void Check Register

This report lists all disbursement and payroll checks that have been voided
within a selected date range. it includes the following information:

* Check number

+  Void date

+ Payee (employee name, vendor name, or customer name)
* Cash account

e Check amount

This report lists, alphabetically by ID, all stock items sold by your company each
month. It is based on data contained in the Peachtree Sales Journal.

The report is displayed in cross-tab or spreadsheet format. Along the vertical
axis it lists items by ID, and along the horizontal axis it lists all accounting
periods covered by the report (up to 26 periods).

Previewing Crystal Reports

The standard reports that come with Crystal Reports for Peachtree are designed
to open in preview mode. This is so you can preview them when you select them
either in the Peachtree Select a Report window or in Crystal Reports’ Report
Designer. The Save data with report option in the Crystal Reports File menu is
turned on for each of the six standard reports; this is what allows them to be
previewed.

Set Up Reports to Appear in Preview Mode

Lo

Presiem

If you turn off the Save data with report option and then save a standard report,
when you open it again either in Peachtree or in Crystal Reports, the report will
open in design rather than preview mode. So if you want the standard reports to
open in preview mode, be sure to leave the Save data with report option turned
on. With the option turned on, you can preview a Crystal report the same way
you do other Peachtree reports.

Do one of the following:

+  click the name of a Crystal report in the Select a Report window and
then click the Preview button

+ double-click the report name with the left mouse button

19
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The Crystal Design window appears with the report displayed on the Preview

tab.
»Crystal Reports for Peachtree - [Purchases by Unit Price v9. - b3
® 1 [ h [ h. b ] [m]
Fil= Edit Yiew Insert Format Database Report  Window  Help - X
l di b. di { <)
D@ -H(ESEa7 & @B = [=@Eo Me e
I Er =4 c(B z uj & -B-=Ad|s %@ %
|abis T @ M B = o @ ‘
|~2»0& AursR|EQ2]|
FET ‘ Eresvient | IM/2003 1731 X [4 4 Tof 1+ b=
[ Purchases b a | T R ' 2 B g A T
el —
- BRI =
- BOOK-1
- BODK-1
- BOOKA PHa . Bellwether Garden Snpply
EQFF-12 PHE Purchases by Unit Price
CEWFRIE ) e From 37142007 to 33112007
- EQFF-13 1o ]
EQLwH PHe . Tem ID and Deseription
Egtﬁx - Date Vendor ID Invoice No Quantity Unit Price Total
- EOWTA GH1 . AVRY-10130 Bird Feeder-Plastic Hanging
-~ FERT-1¢ D . a2r007 AARON-01 VCME0001 20 795 1590
FERT-1¢ D - 3912007 AARON-01 E1015 200 793 1590 —
EEEHE GHT AVEY-10140 Thisile Bird Seed Mix-6 .
. MISC20 D o 31772007 ANDERSON-01 TVCM30002 300 7.50 -22.50
e MISC20 D . 3il4/2007 HUBER-01 HU1025 10000 7.50 750,00
NURS.2 D 3i14/2007 ANDERSON-01 E1016 300 7.50 2250
-~ NURS-Z D N 313/2007 DETULIO-0L AR1303 150.00 793 1.192.50
- NURS-2 GF1 - Total for AVRY-10140: 250.00 1.942.50
POTS-3I .
. POTS L " BOOK-11000 BGS Floral Reference Guide
POTS-H D . 30472007 MIKOS-01 VCM30008 200 1195 2350
- SEHB-3 GF1 Total for BOOK-11000: 200 —r
-~ SEHB-3 .
SEHEE GH1 ) BOOKE-11020 BGS Landscaping Techniques
- SEHB-3 D . 3i4/2007 MIEOS-01 YCM30008 300 1193 3385
- SEVE-Z GFT - Total far BOOK-11020: EY EYrY
SEVG-3 ¥l [— -
4 B 1| 3
For Help, press F1 [ |Records: &0 [ 100% 4

For more information on using the Crystal Reports for Peachtree Preview
tab, look up “Preview Tab"” in the Crystal Reports Online Help index. See also the

Crystal Reports User’s Guide, the “Introduction to Reporting” chapter.

A Note about Printing Standard Crystal Reports
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All standard Crystal reports are set up with no default printer chosen. So when
you print using either the Print button in the standard toolbar or the Print
option in the File menu, Crystal Reports for Peachtree will display a message

telling you that no printer has been configured for the current report.

Crystal Reports for Peachtree

Cancel




Clear the No Printer

check box... i“t et ] Ve

...select the printer
your want to use.

If desired, you can
always reset the
printer to the default
one.

T~ s [ . Pomat

Previewing Crystal Reports
A Note about Printing Standard Crystal Reports

+ To print the report using the default printer you have set up with the
Windows Settings>Printers option, select Yes.

+ To print printer the report with a different printer, select No.

x|
Name: | WS _PSIPaY_FIL14Oce_3165 =] | Fropeties |
Status: Fieady
Type: Canon iR5000-6000 PCLSe
where: IP_10.3.50.8:print
Comment:
— Paper Orientation
Size: - & P
Source: IAuto j " Landscape

Beset to Default | QK I

Cancel |

Metwork... |

Note that the No Printer check box is checked, indicating there is no printer
configured for this report.

You can clear the No Printer check box, and then using the Name drop-down
list, select a printer to use for printing the report. Set any other print attributes,
such as double-sided printing, using the Properties button.

Use the Properties
button to set any
special print
attributes, such as
double-sided printing.

™ Mo Printer
— Prirter

j Eroper@s/ |

— T I WUS_PSI_PAY_FIL140ce_3165

Status: Fieady
Type: Canon iR5000-6000 PCLSe
where: IP_10.3.50.8: print
Comment:
— Paper Orientation

" Landscape

Metwork... | \

Beset to Default

| ()8 I Cancel
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You can always reset the printer to the default one, in which case the standard
Print window will appear, letting you choose a variety of print options,
including a range of pages to print, the number of copies to print, and whether
or not you want those copies collated.

Print x|
Frinter: System Printer oK
[WWUS_PSI_PaY_FIL1%\0ce_3165) _
Cancel |
Frint R ange
i
..... s 1=
 Pages Lopies: I 3
FErom: 1 Io:l ¥ Collate Copies
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e Designing Crystal Reports:
A Tutorial °

Overview

When you design a Crystal report, you have a choice of either manually selecting
the elements that will go into it or of automating the design process by using
Crystal Reports for Peachtree’s Report Experts. Through a series of tabbed
windows, the Report Experts guide you in every step of the design process. If you
want to manually construct the report, Crystal’s Select Expert, Formula Expert,
Section Expert, and Format Editor will help you choose exactly which data
elements and formatting you want to appear in the report.

Information on how to use these special features is beyond the scope of this
guide. Instead, see the Crystal Reports User’s Guide, or look up the name of the
specific feature in Crystal Reports online Help. However, in this chapter we give
you an introduction to some of Crystal’s design features in the form of a brief
tutorial that walks you through the process of designing your own Crystal
reports. We also show you how to customize one of the standard reports that
come with Crystal Reports for Peachtree. After completing the tutorial, you’ll
have a better idea of how Crystal works and how to get your reports to include
the precise data and formatting you want them to.

Before we start the tutorial, we explain some terms that will help you understand
how Crystal reports incorporate database information; then we tell you how to
add and link database information in a Crystal report.

Data Dictionaries

24

A data dictionary is a structured, simplified, and secure view of organizational
data that an employee can use to create custom reports for your company. A
dictionary gives the employee ready access to the data in an understandable
form while ensuring control and security over your data resources, since the
employee can in no way alter the original data. Using a dictionary, the employee
can

*+ design a single, dynamic view of all the data that is necessary to create
organizational reports and queries

+ include multiple data sources, tables, and links

+ organize the data and rename tables and fields to make it easier for
company employees to understand the content and purpose of the data

+  limit access to specific columns of data (for example, letting only
managers see the salary column of the employee data files)
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Data Dictionary Files (DDFs)

+ place restriction formulas on specific rows of data (for example,
allowing managers to view employee information only for those
employees with a salary under $40,000)

+ create complex data-manipulation formulas that employees can access
without requiring a technical grasp of the formulas

Data Dictionary Files (DDFs)

Each data dictionary is made up of data dictionary files (DDFs). Crystal Reports
for Peachtree comes with a special dictionary made up of three DDFs that
contain much of the company information you would want to include in your
reports. These three DDFs are called Field.DDF, Index.DDF, and File. DDF.
(Note that while the program comes with three DDFs, you should make use of
just the file called File. DDF—more about this below.)

In turn, each of these DDFs contains a series of subfiles with a .DAT extension.
These subfiles contain a variety of company database information in the form of
fields. For example, one .DAT file called Company.DAT contains fields that
represent general information about your company, such as company name and
address. Another data file called Jobs.DAT contains information about your
company’s jobs, including job IDs, descriptions, and start and end dates.

? For a listing of all available .DAT files and the fields they contain, look up
® " .DAT Files” in Crystal Reports for Peachtree online Help.

Tables and Links

Within the Crystal Reports for Peachtree program, the information contained
in any of these .DAT files is available in the reports you work on. You import the
information into Crystal in the form of database tables.

Not only can you import database information into your report, you can link
related fields within the database tables you import. These links help you match
related pieces of information for reporting purposes. For example, links can
help you match a vendor to the inventory items the vendor supplies.

The following section outlines how to select and link tables used in Crystal
reports. For more detailed information, see the Crystal Reports User’s Guide, the
“Understanding Databases” chapter.
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Using JrnlHdr and JrnlRow Tables

The JrnlRow table mentioned below in this chapter is the most important table
you will use in building customer reports in Crystal. It is the chief primary table
for Crystal reports, and reports are essentially built by linking it with secondary
information containing customer, vendor, item, and job data. It contains fields
that, when linked to the same field in secondary tables, allows the report to draw
on appropriate Peachtree record information.

For example, as mentioned below, if the CustomerRecordNumber field in the
JrnlRow table is linked to the same field in the Customer table, the report will be
able to draw on customer transaction information. Similarly, if the
ItemRecordNumber field in the JrnlRow table is linked to the same field in the
Lineltem table, the report will be able to draw on item-activity information,
such as units-sold figures.

Sometimes the JrnlHdr table can serve as primary table for a report. This is true
when all information needed to build the report is contained in the JrnlHdr
report. For example, if you wanted to build an uncomplicated list displaying
transactions in the Peachtree Payments Journal, you could do so without using
JrnlRow. The JrnlHdr table contains fields for drawing amount, payee, and
reference number information into the report, which is all the data needed to do
the job. In most reports, however, JrnlHdr will be a secondary table linking to
the JrnRow table as other secondary tables do.

How to Add Tables and Make Links
To add linked database information to your report, follow these steps:
1  Select the Database menu, and then select Database Expert.

The Crystal Database Explorer window appears.

2  Find the Create New Connection folder in the list, and double-click to open
it.
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3 Double-click the Btrieve option.

O Database Expert

=10l x|

Diata |

Browse the data source for the tables you want to add to your report.

[Mote: to edit the aliaz for a table, select the table in the 'Selected Tables' ree and click on it or
puszh the F2 key)

Available Data Sources: Selected Tables:
- Current Connections
[ Favorites

+ [C D Histary

ED Create Mew Connection —_—
E-[(J4ccess/Excel [DAO) >

[Z Crystal Queries

(] Database Files <
[Z Dictionarynfoview Py
[CA0DEC (ROO) —
[CI0LE DE [200)

-] More Data Sources

QK I Cancel Help

R

4  Double-click the Btrieve option.

5 Inthe Open window, use the Look in drop-down list to navigate to the folder
containing your Peachtree company files.

The window displays the three Crystal Reports for Peachtree DDFs.

Crystal Reports will give
you three DDFs to choose
from in your Peachtree
company folder, but be

Lockin | &0 SEE = =1 g

sure always to select ] Field.ddf
File.DDF. =] File. del
] [ndex. ddf

Filez of type: IUserDefauIt j Cancel |
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6  Select File. DDF, and then select the Open button.

While the Open window will show all three DDFs that come with the Crystal
Reports for Peachtree program, you should always select File. DDF.

Note 7 The Database Expert window returns with the contents of the DDF displayed

as a series of tables.

Available Data Sources:
s =
i3 Find D atabase File
@,1 C:hbuilds P41\ Comparyh_PPCAWFILE.D
- [BF] Awidit_Trail
- [B8] Chart
- [B] Compary
[ CostCode
- [B] Customers
- [B] Employes
[ General_4P
[ General_AR
[ General_GL
[ General_|nv
[ General_Jobs
- [B] JobEst
& Jobs
[ JinHdr

T Lol hd
« - | _»r'

These tables correspond to the .DAT files mentioned above, the ones
containing company database fields. For example, the Chart table contains
all the company fields present in the Chart.DAT file, and the Employee
table contains all the payroll fields present in Employee.DAT.

8 Select as many tables in the list as you want to include in the report. To select
a table, do one of the following:

+ Highlight the table and click the right arrow button.
+ Highlight and double-click the table.

9  When finished, select the OK button.
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The Links tab of the Database Expert appears. All the tables you have
chosen are displayed at the center of the window. If the Smart Linking
feature is turned on, the Expert automatically links all fields capable of
being linked. (Using the Smart Linking feature is much the easiest way to
link fields, but you can do it manually if you like.)

O Database Expert

Data  Links |

Link together the tables you added to the report.

Linking is needed to match records of one table with coresponding records of another table.

DistMumber ;I
RowDescription
CustomerRecordiumber
VendorRecordiumber
ET?EecordNumber LI

I PostOrder

I Jrrikey_Partner
Jrnlkey_TrxMumber

> Jrnlkey_Per

I rlkey_Journal

-

B EmpRecordhiumber

I EmployeslD

B EmployeeclID

[C» Employeehlame
Address1

Addenm

=

=l

Terll iy Tk ;I

I ItemRecordiumber ﬂ
B ItemID
GUIDa
GUIDE

If Smart Linking is turned
on, the Database Expert will
automatically make links
between appropriate fields
in the chosen database
tables. You can add or
delete links using the
options in the window.

Custamers

B CustomerlD
Cuskomer_Type
Contact

Phmrme Wb

1

I CustomerRecordiumber

| _>I7I

=

-

=10l x|

Auto-Arange |

Auto-Link Tables
& ByMName
" ByKey

Auto-Link |

Order Links... |
Llear Links |
Delete Link |

Link Options... |

Index Legend... |

o]

Cancel | Help

I
Z

You can make new links or dissolve old ones as explained in Crystal
Reports Online Help. For more information, select the Help button in the
Database Expert window.

The reason you link related fields across tables is so that the data
represented by the fields can match up in meaningful ways within your
report. For example, you would probably want to link the
CustomerRecordNumber field in the JrnlRow database table to the
CustomerRecordNumber field in the Customer table. This way,
transaction information for each customer would be credited to the
proper customer ID in the report.

10 When finished working in the Database Expert, select OK to close it.
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Once you have made meaningful links among fields in the database tables, you
are ready to insert the fields into your report. Using the Crystal Reports Field
Explorer, you just plug one of the fields into the report wherever you want
specific database information to appear. For example, to insert a customer ID
into your report, you would select the CustomerID field in the Field Explorer
window, then drag and drop the field into your report.

B Crystal Reports for Peachtree - [Customer Detail List v9.rpt] |
File Edit Yiew Insert Format Database Report Window Help =] I$| | %, ’% b4
2 B 3 -l o | T [ Imgz vl 2 H ab =-E Custormers ;I
J bD&-H | S lﬁ & 7 | i 2 | B H s | X J ----- = CustomerR ecordumber
JI j” j|¢é|ﬂfg|§§§§|£vvﬁgg == Customenl D
----- = Customer_Type

Design | Freview | ----- = Contact
----- = Phone_MNumber

g gy ! S ! g PG = FAX_Number
Renort Header T == SalesT axResaleMum
Page Header a -, @Company Nawme 0 = Jur_Account
Page Header b T * Crast Dotal List | = Customernuzedl
& : ! ustemer e A DI = Use_Std_Tems
Page Header ¢ . , @Custoreer 0 m= GLAchtNumber
..... = GUID
Group Header #1: | Bt ) = Bal
Cistomers Customedl -4 eewmer __________________________________________mi aance .
Dietails o+ . Customer_Bill Name =~ = CustomerSince
4 ADDRESS INFORMATION . ooco = Customernusedi
. . |, Bl T Address;, Bill_Addrl 4 . Comn i b == SaleslastvPer]
To insert alfleld, o fﬂﬁsﬂ P Ph% ----- == SaleslastriPer2
just select it in 1’ L Gty S I I == SalesLastriPer3
the Field ok <k v Eem @ SalesLastriPerd
Explorer, then D S To Addressy ﬁg%—gﬁ 4 [ L = SaleslastvPerd
dragand dropit B hipl _hdiess2 R 1S = St
into th + o shipeowho P o= SaleslastvPer?
INto the report. T hipl _Comntry O = Saleslastv'Perd
L | [ = SaleslastvPerd
g ’: CUSTOMER INFORMATION | | . L2 == SalesLastyPerl0
Inactivey CwtomerlsInactive ,
cE E Custamer Z:vps: Eustomer_Type ; E [ = ?a!es!‘as_t,\r,'geql 'LI
¢ Customey fSinee’ CnstomerSince b ; Proal I

? For instructions on working in the Field Explorer, select the Help button at the
5 bottom of the window.

We're Ready to Start the Tutorial...

Now that you understand a bit more about using Peachtree database
information in Crystal Reports, we can start putting together custom reports. As
mentioned at the beginning of this chapter, in Crystal Reports you have the
choice of manually building a report from scratch or of letting the Crystal
Report Expert step you through the process. In this tutorial, we’ll do both:

+ InLesson 1 we’ll customize an existing standard report, inventory
labels.

* InLesson 2 we'll design a Customer Contact List from the ground up.

+ Finally, in Lesson 3 we’ll use the Report Expert to craft a Quotes by
Expiration Date List.
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Lesson 1—Modifying Inventory Labels to Create Price Tags
Use “Save As” to Create a Working Version of the Report

Lesson 1—Modifying Inventory Labels to Create Price Tags

As a warm-up exercise, we'll convert one of the standard Crystal reports. We’ll
turn the inventory labels into price tags that can be attached to sale merchandise.

Use “Save As” to Create a Working Version of the Report

Since the standard reports are read-only versions (you can’t edit them in any
way), we need to create an editable version of the inventory labels.

1

Welcome to Crystal Reports x|

r— Create a Mew Crystal Report Document

oo';% " Using the Beport 'izard

D " 45 aBlank Report

If Crystal Reports isn't currently running on your computer, start it now.

@ {+ Open an Existing Repart

“oid Check Register v3

Customer Balance Graph +3

Customer Sales by Item v3

Purchases by Unit Price +3 LI

¥ Show welcome dialog at startup

Cancel | Help |

open 2%

Select More Files, and then navigate to the BCS folder in the Peachw
directory; this is where Bellwether Garden Supply company data is located. (If
Crystal Reports is already running, select Open in the File menu, and then
navigate to the Bellwether company folder.)

Look jn: I 1) Bellw j = £ B 2E
IQ.ﬂtged Pavables v9.rpt

ged Receivables v2.rpt

| Customer Balance Graph w9.rpt
ustomer Detail List w2, rpt
ustomer Sales by Ttem v2.rpt
ustomer Sales by Month +9.rpt
=ntory Labels +3,rpt
tems Sold by Month +9.rpt
urchases by Unit Price +3.rpt
‘endor Balance Graph v3.rpt
S| vendor Detail List v9.rpt

g,Q\u'oit:l Check Register v9.rpt

File name: IInventory Labels v3.rpt DOpen

Files of type: IErystaIF!eports j Cancel |
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3 From the list of reports, select Inventory Labels.

Crystal Reports for Peachtree x|

@ This report could not be opened For writing, Any changes must be saved to a new file.

4  The message tells you that you cannot write to (edit) the report. Click OK.

rystal Reports for Peachtree - [Inventory Labels v9.rpt] =[al x|
Fle Edt Wiew Insert Format Datsbase Report Mwindow Help - 18] %

D@ -H@ha s mBo - - [roEoAm | acssdesgmae

For Help, press F1

I =2 2|e & o= |A..uﬂgmHﬂss%”&%H“ﬂEl?"é‘i.@\@ﬁ@ﬂ\)@%&‘
Design | Preview | 371172003 1719 X 4 4 Tof 1+ » M=
Inventory Labek: [ O O O S O D O X

[Da . AVRY-10050-LG-CSL AVRY-10120 BOOK-11000
bb Prefabicated Birdhouse Bird House-Red 12-Room Unit BG5S Floral Reference Guide
[be - AARON-01 DEJULIO-01 DEJULIO-0L
[pg - Row§ AISLEL AISLE2
O AVRY-10050-LG-EFL AVRY-10130 BOOK-11010
ob Prefabricated Birdhouse Bird Feeder-Plastic Hanging BOS Gardening Handbook
De - ALAROH-01 DETULIO-0L DETULIO.OL
[pd - Row$ AISLE1 AISLE2
a7 AVRY-10050.LG-HTL AVRY-10140 BOOK-11020
ob Prefabricated Birdhouse Thistls Bird Seed Mixs Io BOS Landscaping Technignes
e AARON-01 DEJULIO-0L DEJULIO-0L
bd - Row? AISLEL AISLE2
IFER AVRY-10050-LG-PYR AVRY-10150 BOOK-11030
[ob Prefabricated Birdhouss Pird Bath - Stone Gothic 2pc BOS Vegetabls Garden Prirer
e A ARON-0L DEJULIO-01 DEJULIO-0L
[bd - Rowd AISLE 1 AISLEZ
ba AVRY-10050-SM-CSL AVRY-10200-2f GRN EQFF-13100
[bb Prefabricated Birdhouse Birdbath - Plastic Fextilizer Purp Sprayer
Dc - £ ARON-01 CLUNE-DL CLOWNEY-01
b - Rowd Rowé AISLE4
ba  ° AVRY-10050-SM.EFL AVRY-10200-28RD EQFF-13110
b Prefabricated Birdhouse Birdbath - Plastic Fertilizer Compression Sprayer
Dc - £ ARON-01 CLUNE-DL CLOWNEY-01
Dd - Fow9 Rowd AISLE4

N | | PT— P — erww 12170

[ [records: 140




Lesson 1—Modifying Inventory Labels to Create Price Tags
Moditfy the Labels to Create Price Tags

5 To save the report in editable form, from the File menu, select Save As.

Enter the name of the
new report you want to
save.

6 In the File name box, enter “Price Tags.” Then select Save.

7  Finally, before starting on the next part of the project, close the report and
then reopen it.

Modify the Labels to Create Price Tags

We’re now ready to start working on our new creation.
1  Select the Design tab.

FFFFFF Edit  Yiew Insert Forma aaaaaaaaaaaaaaa window Help

Jam H\é@@iflé&\&. -n| o E ot | dafiom =) w2 Hj = ﬂlaﬂﬁ-nﬂg|
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2 We won't need the Vendor ID or Location fields, so place the cursor in the
gray area that reads “Details d” and right click.

3 From the pop-up menu, select Delete Section.

Working with report sections is an important concept but is beyond the scope
of this guide. For more information, see the Crystal Reports User’s Guide, the
T “Introduction to Reporting” chapter.

4 We want to keep the section marked “Details ¢,” so just select the Vendor ID
field.

An object frame appears around the field, and the cursor turns into a cross
with four arrowheads. The field is now editable.

Details © E W endor D) '%’ i

S TR TR RN R TRt PP RN R
L

5 Right click, and from the pop-up menu, select Delete.

The field is deleted.
6  Select the Field Explorer button in the Standard toolbar.
Double_z—click both the = & | L S
Database Fields folder and T Do :I
the Lineltem table to open Qi =
them so you can navigate = D

their contents. Diescription

ItemR ecordMumber
Itemlsinactive
SalezDescription
PurchaseDescription
ItemT ype
UnitQfteasure

2= temClass LI

Lloze | Help |

7 Double-click the Database Fields folder to open it, and then double-click the
Lineltem table to open it.

34



Lesson 1—Modifying Inventory Labels to Create Price Tags
Modify the Labels to Create Price Tags

8 Find the PriceLevel1Amount field; select it; and drag it into the Detail c
section. Release the mouse button. You can close the Field Explorer window.

JDD u|§@@~ﬁ|xhgn-n | -& ot | #h i =] w2 || = ﬂlmﬁ.nﬂg|
| Jese che =4 &|e szsla-B-—08s ;%S || WE L QF AN K
: : —

.............................................................

eeeeeeeeee ////////////////////////////////////////////////////////////////

D ///f//%////////////////////////f/ /////////////////fff///////////ﬁ,
Dftembescmpton W//// 000
R 3 PricsLevell Amoun ¥ %W//////////////////////////W//////////////ﬂ

oooooooooooo

B / ﬁ
°°°°°°°°°° L

9 Now we want to modify the font used for the Description field. Select the
field, and then right mouse click.

10 From the pop-up menu that appears, select Format Field.
The Format Editor window appears with the Font tab selected.

)-sgl
)-sgl
)-sgl
Color: x‘2|
~ Effect:
I Stieout x|
™ Underline ’-‘gl
Spaci
aaaaaaaaaaaaaaaaaaaaaaa 3 ID pls
SSSSSS ‘ ‘
oK | Cancel |

11 From the Style drop-down list, select Bold.
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12 When finished, select OK.

13 Now let’s change the font of the PriceLevel1Amount field. Select it, and
right mouse click. Select Format Field.

14 Select the Font tab of the Format Editor, and use the Font drop-down list to
select Arial (or some other sans serif font you fancy more).

15 Use the Style drop-down list to select Bold.
16 Use the Size drop-down list to select 16 points.

17 Use the Color drop-down list to select Red. When finished, select OK.

18 With the PriceLevel1Amount field still selected, click the Align Left button
in the Standard Toolbar at the top of the window.

19 Next we want to insert an “Our Price” marker. Select the Insert Text Object
button in the Standard toolbar, and then drag the object frame to the far left
side of the Detail ¢ section. (We'll discuss object frames in further detail in the
next lesson.)

o
=3
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G e e Famy GMibas fest geiee e

D -6/ @l B cago i o | amzadnE0alle
fuai ST =44 BIT0 EHFAE A" 8D R TN T |
Dosapr | Prms | =4
lg I =
Rapoa Haade &
()
- Tn T e
| esda 8 =g Vrmint i
[ [ B = -irrﬂw'rﬂw j"mf"'"'lm
[ | sl Lumwrani el Awemmc et ]
I
Page Fosim &

20 Click once to place the frame in the section.

21 A text cursor appears at the right side of the object frame. Type in the
following: “Our Price: $.”

22 Select the object frame, and then right click. From the pop-up menu select
Format Field. Now make the font settings exactly as in steps 11 through 16.
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23 The text will probably appear a bit cut off at the bottom, so select the bottom
frame handle (the small black square at the top of the frame), and drag it
downward until you can see the text plainly.

Select the frame

handle to change the ] 3 3
: D t | ] FF TRy ] - £
size of a frame. The sak e m;ﬁwsn’gﬁl celevel 1j i
cursor will turn to a I ————————
double-headed
arrow.

24 Select the object frame, and move it up so that it more or less aligns with the
PriceLevel1Amount field.

- W T T
Details ¢ 2Our PricgPricelLevell,

FEFFERFFFRFE PEREPERE

25 To make more precise adjustments, we need to go to the Preview tab.

B%:Crystal Reports for Peachtree - [Price Tags.rpt] 10| x|
Flle Edit Wiew Insert Format Database Report Window Help =& x|
|[DE-H&sas|:mBo-c [comEoafr || acsdesaains
I O distlerujezzela-B-=8d(s, 25%8|| w8 raflaucDsan]
Desian | Prevism | Todsy 19233 X (4 4 Tof 1+ P M=
Price Tags.rpt [ I B 2 i 3 ' 4 1 - ' & 1 7 ' E
|[Da . AVRY-10050-LG-CSL AVRY-10120 BOOK-11000
Db Prefabricated Birdhouse Bird House-Red 12-Room Unit BGS Floral Reference Cuide
ineltem. ItemlD (String;
De Our Price 70,99 Our Price: 89.00 Our Price 12.95
Da AVRY-10050-LG-EFL AVRY-10130 BOOK-11010
Db Prefabricated Birdhouse Bird Feeder-Plastic Hanging BGS Cardening Handbook
De Our Price: 79,909 Our Price: 19.99 Our Price: 29,9058
Da AVRY-10050-LG-HTL AVRY-10140 BOOK-11020
Db Prefabricated Birdhouse Thistle Bird Seed Wix6i Th BG5S Landscaping Techniques
De Our Price 70,99 Our Price 19.99 Our Price 20905
Da AVRY-10050-LG-PYR AVRY-10150 BOOK-11030
Db Prefabricated Birdhouse Bird Bath - Stone Gothic 2pe BGS Vegetable Carden Primer
De Qur Price 70,99 Qur Price: 129.90 Qur Price 12.95
Da AVRY-10050-SM-CSL AVRY-10200-2fi- GRN EQFF-13100
Db Prefabricated Birdhouse Birdbath - Plastic Fertilizer Pump Sprayer
Do Our Price 20,99 Our Price 39.00 Our Price 49.99
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26 Our labels look pretty good already, but first we need to expand the “Our
Price” object frame so that the dollar sign shows, making sure that there is a
slight space between the “Our Price” object frame and the
PriceLevelTAmount object frame. Select the first “Our Price” object frame
in the window. When the frame handles appear, click on the one at the right
side of the frame, and drag the frame to the right.

When you increase
the width of the AVRY-10100 EQFF-13100

“Our Price” object e Kit Fertilizer Pump Spraver

f , k I’- : : /////////////////////////// 2 ) .
there s 3 sight space ©Our Price: &' 120.99 OurPrice’s 7/ /A9
between the two
object frames.

27 The "Our Price” field is rather far away from the dollar sign, so let’s close up
the space. Select the PriceLevel1Amount field (in the illustration above, it
would be the 129.99 value). When the object frame appears, click the Align
Left button in the standard toolbar at the top of the window.

Compare this
illustration with the
one above. Note that
the 129.99 value has
moved to the left as a
result of left
alignment.

AVRY-10100 EQFF-13100

Fertilizer Pump Spraver

Our Price: $%129.99  : GurPrice’s 4999/

This way, if the PriceLevell field has a large value in it (1,000.00 or more),
the field will expand to the right to accommodate the longer string of
numbers. Our price tags are now complete.

28 Finally, from the File menu, select Save As, and save the report under the
name “Price Tags."”

Review of Lesson 1

Let’s review some of the ideas we covered in Lesson 1:

+ Since the standard reports that come with Crystal Reports for
Peachtree are read-only, if you want to customize one of the reports,
you must first save it under a new filename.

*  When you are working with data fields within a report, select them and
right click to see a pop-up menu that lets you format, delete, and copy
fields, as well as perform other functions.

+ To insert data fields, use the Field Explorer button in the Standard
toolbar. To insert text fields, use the Insert Text Object button in the
same toolbar.
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To move a field, first select it. The cursor will change into a cross with
four arrowheads, indicating that you can now manipulate the frame.
To move the frame, simply drag and drop it.

To expand or contract an object frame, select the frame; click the
appropriate frame handle (at either right, left, top, or bottom of the
frame); and then drag and release the frame.
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Lesson 2—Designing a Customer Contact List

The second lesson covers the design of a contact list you can use to help keep
track of your customer base. It will list customer company name, contact name,
and phone.

Select the Report Database

40

First we need to select the tables whose database information we’ll use to build
the report.

1 If Crystal Reports isn‘t currently running on your computer, start it now. (If
Crystal Reports is already running, select New in the File menu.).

Welcome to Crystal Reports x|

r— Create a Mew Crystal Report Document

oo';% " Using the Beport 'izard

D " 45 aBlank Report

@ {+ Open an Existing Repart

Aged Papables +31.1pt

Aged Payables v3.ipt

“endor Detail List +371.rpt

Wendor Detail List w3.rpt LI

¥ Show welcome dialog at startup

Cancel | Help |

2 In the Create a New Crystal Report Document box, select As a Blank
Report, and then select OK.

_ioix

Diata |

Browse the data source for the tables you want to add to your report.

[Mote: to edit the aliaz for a table, select the table in the 'Selected Tables' ree and click on it or
puszh the F2 key)

Available Data Sources: Selected Tables:

[_ Current Connections

D History

[ Create Mew Connection
- (A Access/Excel [DAD) >
- I

| o

[ [0 Crystal Qusries
() Database Files
D Dictionary/nfoview
&-(J100BC (RDO)
ID Olap

- [Z0LE DE [800)
D More Data Sources

| o~

L4

[+
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Select the Report Database
3 In the Database Expert, double-click the Btrieve folder.

4 Inthe Open window, use the Look in drop-down list to navigate to the folder
containing your Peachtree company files.

5  From the list of Peachtree DDFs, select File.DDF, and then select the Open
button.

Lookin [ INEEE = B & £1)58
=] Field ddf

(] File. ddf

] Index. ddf

Filez of type: IUserDefauIt j Cancel |

6  From the list of displayed tables, select Customers; either double-click it or
select the Right Arrow button.

il

Diata |

Browse the data source for the tables you want to add to your report.

[Mote: to edit the aliaz for a table, select the table in the 'Selected Tables' ree and click on it or
puszh the F2 key)

Available Data Sources: Selected Tables:

L

*i3 Find Database Fil

b C:\Program Files'\Peachtreshcor \
- [BF] Awidit_Trail
[& Chart >3

&

- [B] Customers <
- [B] Employes o
[ General_4P
[ General_AR
[ General_GL
[ General_|nv

- [BE] General Jobs ~
4] | _'l_I

QK I Cancel Help

R

7 When finished, select OK.
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8 From the Standard Toolbar, select Field Explorer.

B Crystal Reports for Peachtree - [Report2]

_1o] x|

File Edit View Insert Format Database Report Window Help .

D@ -HERasF|linBy - (oo a2 | sz dwsomiae

I O 2 tnroesss|a-BH-~2ds %252 || v raflacrmEan

Design | ERLK DI
I 1 I z 1 3 I s 4 1 5 I & 1 R I

Report Header

Page Header

Details

Report Footer

E
= . %X
=@ Database Fields
Customers
X4 Fomula Fields
[7] Parameter Fields

E Running Total Fields
&, Group Name Fields
F Special Fislds

Page Footer

For Help, press F1
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Lesson 2—Designing a Customer Contact List

Select and Insert Fields

Now we want to place the appropriate fields in exactly the right spots within the
report.

1

2

3

The column header text,
underlined, appears in the
Page Header section
above the field name. This
is how the column header
will appear on the printed
or previewed report.

Double-click Database Fields and then Customers.

Field Explorer |

CustornerPecordMumber |
CustomerlD
Customer_Type
Contact
Fhone_Mumber
FA¥_Mumber

SalesT axResaleMum
Our_Account
Customerl nusedd
Usze_Std Terms
GLAChtNumber
GUID

Balance
CustomerSince

=l

From the list of customer fields, select Customer ID, and then drag it to the
far left of the Details section of the Report Designer.

An object frame with the cursor shaped like an arrow appears as you drag

the field.

To insert the field, release the mouse button.

E-Erysl:al Reports for Peachtree - [Report2]

File Edit Yiew Insert Format Database Report Window Help

D2 -HERA7Z IR -« |=BE

o | o <] w2 ||

J [dial

e <44 BzuEs=

A -FH - @

Design |

0w
Y

Feport Header

Page Header .
.| CustomeriD

s

| D etails scustomerlD

Report Foater

Page Footer
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Note the following:

+ The object frame indicates that when the report is either printed or
previewed, the field value will appear where the field name now
appears.

* The width of the object frame indicates the maximum allowable width
of the printed or previewed field. It is set to display the maximum
number of characters in the field, but you can change this by resizing
the object frame.

+ The field name is repeated above, underlined, in the Page Header
section. This represents the column header text for the field and is how
the header will appear on the printed or previewed report.

* The font and style used in displaying both the field value and the
column header indicate the font and style selected for the characters
that appear in both these elements. Later, we’ll tell you how to change
the font and style of text characters.

4 Now we want to add two additional fields to the report. In the Field Explorer
window, select the Contact field; press the Ctrl key; and then select the
Phone_Number field. Drag the fields and place them to the right of the
CustomerlD field.

As you drag the fields, an object frame appears with the cursor shaped like
an arrow atop stacked sheets of paper marked with a plus. This indicates
that you are inserting multiple fields at once.

B Ceystal Reports for Peachtree - [Report2]

§|§ File Edit “iew |nsert Format Databaze Heport Analyzer Window Help
NE-HERA7  Ev-c-aEbE DASFLBS
| HIFE4E 28 5 uf= =28 5 % & 5|
e % s meerer e[S s |

Design |

Lo 2 g iyt B 4

Fieport Header

FPage Header

: I etom esID

Details . |PustomyrID N g\l
Fiepart Footer

Page Foaoter

5 Click the mouse button to insert the fields.

The fields appear in the same order in which you selected them in the Field
Explorer window, namely, Contact followed by Phone_Number.
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Next we want to place the company name at the top of the report. In the
Field Explorer window, select Formula Fields, and select the New button.

THE s X

=@ Database Fields
. @@ Customers
S5 BFormula Fields
[?] Parameter Fields
"E Running Total Fields
: Group Mame Fields
- Special Fields

The Formula Name window appears.

zl

Mame: ICompany Mame

Usze Egpert | Uze Editar I Cancel |

Type in “Company Name,” and then select the Use Editor button.
The Formula Workshop window appears.

In the middle panel, double-click the Functions icon to expand the list of
function categories. Find and double-click Additional Functions to further
expand the list
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9  Find and double-click the peach (u2lpeach.dll) icon.

@ Formula Workshop - Formula Editor - Company Name

Jz\q/Clnse|Dv%X

5% 8

|

ST
Report Custom Function

Esove (%2 [0 o B2 4| 4 % 7% % %2 [|F

3 ||Erysla\ Syntax j I | Fa

=1 Fomula Fields
- Campany Name
o %3 CunentDateTime
-] Selection Fomulas
D Formatting Formulas

| Q, Report Fields x|
2 G- @ MFILE.DOF Brisve) |4

In the middle panel, select
Functions>Additional
Functions. Then double-
click the peach
(u2lpeach.dll) icon.

E@ Additional Functions
{38 2000 (212000, i)
(388 dis [u2idte.dI)
{384 exch [u2lexch.di)

(384 firwa [u2lfinra,di])

(38 peachd (W2ipeachd.di)
(3 2000 (u252000.I)
g8 dts (L25dte.d)
Qsamm [u25samp. d)

| ]=
_I_I

4

pto[upTo
Up to but not

- Up fram [ upf -
- 4 | »

=l

This expands the list to display the list of custom Peachtree functions. The
functions marked “v2” are Crystal Reports for Peachtree Version 9 custom

functions.

10 Double-click the function GetPeachCompanyNamev2.

@ Formula Workshop - Formula Editor - Company Name

Ji"/CIUselD"}\‘) x J,E:%J
Feport Custom Functions <= Hszve | 2| = e ‘ & i | A % A | = H ® ||Crysla\ Syntan j A

{1 Fomula Fislds

i Xl Compary Mame
{23 Selection Fomulas
{1 Fommatting Farmulas

x| [ Report Fields

4

] @ C:\Program FilesPeachtreehcompary\BCSWFILE

=

ol

| o

GetPeachCompanyamev: | Filename JI

- GetPeachOtyOnHandv2 (] ;I
GetPeachGOnPOv2 ()
GetPeachGyOn50v2 ()
GetPeachLastCostv2 ]

- GetPeachCompanyM amex2 [ ]

- GetPeachaddress1v2()

- GetPeachbddress2v2()

- GetPeachCipw2()

- GetPeachStatev2(]

|

ol

This is the function that will display the company name when placed in a
formula and then applied to a report.

%f Close
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11 Select the Close button in the upper left corner of the Formula Editor.
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Select and Insert Fields

The Company Name formula appears in the list of formulas in the Field

Explorer window.

Field Explorer #

THE NS X
#-@ Database Fields
X4 Faormula Fields

B2 Company Mame
2= CurrentDateTime
[?] Parameter Fields
E Running Total Fields
‘2 Group Name Fields
F Special Fields

12 Drag the field to the Report Header section, and click to place it at the top of
the section, centering it within the section.

13

The field name aligns with the left side of the object frame.

To center the field name so that the company name is centered on the
printed or previewed report, select the object frame and then select the Align
Center button in the Formatting toolbar.

% Crystal Reports for Peachtree - [Reporti]

Eile Edit Yiew [nsert Format [atabase Report Window Help

To center the comparny

AGRa7|sm@e - -mpolMin v ||seradns

| ve—

name, select the object

ff—d—+5—= =

ZE(A-BE-—@B8 5 % FY

J

around the Company
Name formula, and then

o . '
select the Align Center 0 O

button in the toolbar.
rays neaus

- Customerio Contact ) Fhune Murnber

Details %MD Tontact " Phone_Murmber

Report Footer R

Page Footer

The formula name is now centered in the object frame, indicating that the
formula will be centered on the printed or previewed report.
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Title and Preview the Report

arrows indicates that you can mé tBruUfss

Finally, we want to add a title to the report. To do so, we’ll need to slightly
increase the size of the Report Header section.

1 Place the cursor on the dividing line between the Report Header and Page
Header sections.

The cursor now has double arrows, indicating that you can use it to move
the divider between sections.

\_ gﬂirystal Reports for Peachtree - [Report2]

§|£ File Edit “iew |nsert Format Databaze Heport Analyzer Window Help

ME.E&SR S F($BREo- .- @mad = |3 E & 42l 9| dnox 'llk‘?‘
The cursor with double ~

|$ r %Y

now move the section divider . g m & o =B ‘

up or down, thus increasing

or decreasing the size of the
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SECtiOHE,---l---1---l---2-%5,--3---l---4--Wld--6---|---5---|
Fieport Header - Copnpanyime Bl
+
FPage Header . \:/
- :Cust.omerID : :EM : Ehone Humber
Details W N Contat , Phione_anber

2 Hold down the left mouse button, and move the dividing line down perhaps a
guarter of an inch, just enough to insert the report title.

3 Toinsert the title, click the Insert Text Object button in the Standard
ab toolbar, and drag the cursor to the space just below the Company Name
formula. Click the mouse button.

An object frame appears with the text cursor at the left side of the frame.

ER: Crystal Reports for Peachtree - [Report2]

E@Eile Edit “iew Insert Format Databaze Report Analyzer Window Help

DS-HER&7 ) EBo-- [A@Es: DAFQ NS M0 52 |
[Times New Roman [westem =[[[10 =]/ & & |B 7 U= = =|3 . % & 2| |5
s e e ey eiai [ s ]

Design |
L
Report Header [
Page Header
R 'ﬁ:usmmerID_ b antact :Ehone Humber
Details . [fustamalD : fotat  froms Nasher

4  In the object frame, type “Customer Contact List.”
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Next, let's center the title just as we did the Company Name formula. Select

the object frame around the report title, and then click the Align Center
button.

The text appears centered within the object frame.

ER: Crystal Reports for Peachtree - [Report2]

§|£ File Edit “iew |nsert Format Databaze Heport Analyzer Window Help

D& -HER&7F smE- -~ a@ad: DAFO @S A0z 2w |
ITimesNewHoman[W'estemj”‘lﬂ j| F- | B I U ”g = | e s

| i AR

B

Design |
_I;,---l---1---|---2-dd¢,b--3---u---4--wld--6---|---f
Fieport Header . r ComnpanyHime
FPage Header N
- :Cust.omerID N Bontact :Ehone Humber
Dietails . ICusmerD N Contat N _Himnher
6  Now we want to change the font and style of the report title. Select the
object frame around the title, and then right mouse click.
7  From the pop-up menu that appears, select Edit Text.
8

When the text cursor appears, select the “Customer Contact List” text to
highlight it, and right mouse click again.

B2 rystal Beport s For Peachires - [Report3]

§|£ File Edit “iew |nsert Format Databaze Heport Analyzer Window Help

DE-HER&7 sBBo-- (@b > DAFGBY Mfw: 5] |
ITimesNewHoman[W'estemj”‘lﬂ j| F- | B I U | ,g = | e s
| i AR

Design | Freview |

Ll
Fieport Header _‘
FPage Header .
: Custom erlD : Bontact : Ehone Humber
Details R ICusmerD : :Comact : ?hnme_}hnnber

9  From the pop-up menu that appears, select Text Formatting.
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The Text Format window appears with the Font tab selected.

Text Format [ %]
Font |Paragraph Formattingl Tabs I
FEont: armi:
Shyle: IHeguIar vl
Size: m = [}5
Color: |- Black v[
-~ Effects:
[ Stikeout
™ Underline
— Spacing:
Character spacing exactly: ID ptz
St ‘ Text Object ‘
QK I Cancel | Help

10 From the Style drop-down list, select Bold.

11 From the Size drop-down list, select 18 points.
12 From the Color drop-down list, select Maroon.
13 When finished, select OK.

ER: Crystal Reports for Peachtree - [Report2]

§|£ File Edit “iew |nzert Format Database FHeport Analyzer Window Help

DE-HERA&7F| /B0 - @Ma: DAL GES M 5|
[ HIEE e e m o= = =la . og 2
e (e AR AR A

Design | Freview |
I Y N N -
Fieport Header Commparyame
. Customer Contact List
FPage Header
- lnsem e " Bontact " Bhone Humber
[Datals  [[Peomen T Fontat "~ Phone_Haber

14 The title will be a bit off center, so select the object frame; drag it to center it;
and then release the mouse button.
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15 Now let’s preview the report to make sure it will look all right when printed.
Do one of the following:

«  From the File menu, select Print Preview.

7z * From the Standard toolbar, select the Refresh button.

A new tab, the Preview tab, appears. It shows how the report will look in
printed form.

ER: Crystal Reports for Peachtree - [Report2]

§|£ File Edit “iew |nsert Format Databaze Heport Analyzer Window Help

DS-HE&td& Z|f 2Ra-c (@B = |3 E 8D |#0 v[|\?‘
| I || e [ R = s %@ %8 =
AzereeivE e s R

Design | Presvign |

----- Feportl
RH Belbrether Garden Supply

- Customer Contact List
PH .
,-_ Custom erID Contact Phone Humber

(] - CHAPMAN-MURPHY-01 Felecia Chapman TT0-555-8858
(] COLEMAN-01 Chris Coleman TT0-555-1003
(] CUHNHINGHAM-01 Eetty Cunningham TTO-555-1147
(] - EETLEY-01 Lee Ertley TT0-555-6660
(] FREEMAHN-01 D arlens Freeman TT0-555-8967
(] HARDIHNG-01 John Harding TT0-555-82824
(] ™ HEHEILEY-01 Jacob Hensley 404-555-20235
(] HOLT-01 Jamie Holt TT0-555-9927
(] MACKAY.-01 Hicole Mackay 404-555-42235
(] - MAZOHN-01 Troy Mason TT0-555-3311
(] MILL Z-01 Sam Mills TTO-555-6048
(] RETAIL-01 Walk-in Customers
(] - SHAERP-01 Aldice Sharp TT0-555-9088
(] SMART-01 George Smart 404-555-2246
(] SMITH-01 Melissa Smith 404-555-T791
(] SPENCEER-01 Jeremy Spencer TTO-555-4660
(] - STEVENGE-01 Marsha Stevens TT0-555-2848
(] TIDMOEE-O1 Wade Tidmore TT0-555-6488
(] WILLIAMEON-01 Cindy William son TT0-555-8882
RF o

To make any desired changes, such as changing the placement of fields for a
more esthetically pleasing effect, select the Design tab, and work with the fields
there. As you learned in Lesson 1 (page 37), it’s possible to change report
elements on the Preview tab, but it’s generally easier working on the Design tab.

16 Finally, from the File menu, select Save As, and save the report under the
name “Customer Contact List.”
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Review of Lesson 2

52

Let’s review some of the ideas we covered in Lesson 2:

Use the Database Expert window to connect with the DDF that
contains the database tables you want in your report. Use this window
also to find and select the tables you want to include. (If you add more
than one table to the report and have the Smart Linking feature turned
on, which is recommended, Crystal Reports will automatically link the
selected tables for you where linking is possible.)

To add fields to the table, use the Field Explorer to find and select the
appropriate fields within the included database tables. You can select
multiple fields by highlighting the fields and then selecting the Ctrl
button.

To resize any of the sections in the report, just select the section divider,
and holding down the left mouse button, drag the divider to the
position you want.

To center text within an object frame, use the Align Center button.
To add text to the report, use the Insert Text Object button

To change the font properties of a text object, select the object and right
mouse click. From the pop-up menu, select Edit Text Object.
Highlight the text; right click again; and select Change Font. When the
Font tab of the Text Format window appears, make the appropriate
changes.

To preview a report before printing, select Print Preview from the File
menu, or select the Refresh button in the Standard toolbar.
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Use the Report Wizard to Build the Report

Lesson 3—Designing a Quotes Good Through List

The third lesson covers the design of a list of quotes issued to customers
arranged by good-through (quote expiration) date. The report will list the initial
date of the quote, the customer, the quote amount, and the good-through date.

To show more of the design capabilities of Crystal Reports, this time we’ll let the
Report Wizard guide us.

Use the Report Wizard to Build the Report

1  From the File menu, select New.

Crystal Reports Gallery ll

r— Create a Mew Crystal Report Document

oo';% & Using the Beport 'wizard

D " 45 aBlank Report

~ Choose a‘Wizard
Standard
E Crozz-Tab

Mail Label
[w] OLap

Guides the creation of a typical report.

Cancel | Help |

2 In the Create a New Crystal Report Document box, select Using the
Report Wizard.

3 Note that in the Choose a Wizard box, Standard is preselected. This is what
we want, so click OK.
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The Standard Report Creation Wizard starts with the Data window.

I Standard Report Creation Wizard ll
Data i
Chooze the data you want to report on,

Available Data Sources: Selected Tables:

- [ Create New Connection

Ll EE

< Back I Mest » I Finizh | Cancel | Help |

pA

4 Double-click the Create New Connection folder to open it, and then
double-click Btrieve.

I Standard Report Creation Wizard ll

Data i
Chooze the data you want to report on,

Available Data Sources: Selected T ables:

[_Current Connections

[ Favorites

D History

ED Create Mew Connection
() Access/Excel (DA

[ Crystal Queries

(L] Database Files

[ Dictionary nfoview
-CA0DEC ROO)

(L1 0lap

#-[_J0OLE DB [8D0)
D More Data Sources

Ll EE

< Back I Mest » I Finizh | Cancel | Help |

pA

5 Inthe Open window, use the Look in drop-down list to navigate to the folder
containing your Peachtree company files.
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6  From the list of Peachtree DDFs, select File.DDF, and then select the Open

button.

Open 2] X]
Lookin [ INEEE =l & e £1)58
=] Field ddf
(] File. ddf
] Index. ddf

Filez of type: IUserDefauIt j Cancel |

7  From the list of displayed tables, select JrnIRow; then select the right arrow
button.

(8 Stanciard Aepart Crnation Wiasd ]

(bl ﬂ
Chaage s ciads T b5 00 ispa e

Eevslabde [ plh S oiies e T ables
] -

B Ol .J

B Cormpary b
Bl CaitCimde
[ S
Bl Evploss

B Gevanal 2F

B Geraand oF |
B Garassl (L

I Gerwasl_irre ——J
B Gevesd ks

Bl Ja

- E

- |

] =
!gmvl Fwih | G | Wee [.

The table appears in the Selected Tables box on the right.

8 Repeat for the JrnlHdr and Customer tables.
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For Smart Linking to work properly, selection order is very important, so be sure
to select tables in the prescribed order: JrnrlRow, JrnlHdr, Customer.

Note
9  When finished, select Next.
The Links window appears, asking you to link the tables as needed.

I standard Report Creation Wizard

x|
Link (ml
Link. tagether the tables you added to the report.
- Auto-Arange |
_— ALk Tabes
QtyReceived | :sosl;Ordir : ﬁl & By Name
Qryordered rrlkey_Partner  ByKey
i Jrnlkey_TrxMumber =
Disthhmber > Jrnlkey P suotik |
RowDescription — Trik&y_rer S
I rlkey_Journal

CustomerRecordiumber _I
-

UardewFimm e dB b o

-
Jechion Shodon _I Order Links... |
Customers Dl |
I CustomerRecordiumber ﬂ
B CustomerID Delete Link |
Cuskomer_Type = =
Link Options... |

Contact

Mk Bloesbee T
1 | v v Index Legend... |
-
4 3

< Back I Mest » I Finizh | Cancel | Help |

v

10 With Smart Linking turned on (which is the default), the Expert has linked the
PostOrder field in the JrnIHdr and JrnlRow tables and the CustomerRecord
fields in the JrnIRow and Customers tables. Accept these links by selecting the
Next button at the bottom of the window.
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The Fields window appears.

I Standard Report Creation Wizard

Fields

Chooze the information to dizplay on the report,

Available Fields:

Fields to Display:

2= CustornerR ecordM umber
2= Cuztomer| D

- =3 Customer_Type
2= Contact

-2 Phone_Mumber
=3 Fax_Mumber

=1 SalesT asResaleMum
-3 Jur_Account

=1 Cugtomerlnusedd
-3 Jze Std_Terms
=1 GLACHNumber
.= GUID

=1 Balance

2= CugtomerSince

B3 Custamer Inosedl

Find Field...

Browse Data...

;I = Customers. CustomerlD
|

> |
|
]

<€

=l

<Back | Mews | Finsh |

Cancel |

Help |

pA

In the Available Fields box, double-click the Customer table if it is not
already open. Select the CustomerlD field, and then click the Right Arrow

button.

The CustomerID field moves to the Fields to Display box at the right side

of the window.

In the Available Fields box, double-click the JrnlHdr table to open it. Press
the Ctrl key, and select the GoodThruDate, QuotelDForSales, Transaction
Date, and MainAmount fields, and then click the Right Arrow button.

Use the Up and Down Arrow buttons above the Fields to Display box to

place the fields in the following order (if they aren’t already):

*  GoodThruDate

*  CustomerID

*  QuotelDForSales
+ TransactionDate

*  MainAmount
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I standard Report Creation Wizard ll

Fields -
Chooze the information to dizplay on the report, %

Available Fields: Fields to Display:

Customers - = Customers. Customerl D
=] JmiHdr = - dr GoodT bl ate
=1 PogtOrder b = JmiHdr Quaotel DForS ales

-3 Jrnlkey_Partner = JinlHdr. TransactionD ate
=3 Jrnlkey_TrsMumber i | = JinlHdr M aindmount

=3 Jmikey_Per

=3 Jrnlkey_Joumnal .

= JmlKey_Shadow Use the Up and Down
== Module Arrow buttons to
=2 Custiendld change the order of the
- m= TrarsactionDate fields, if needed.
@@ JounalGUID !

- = Description

-2 Maindmount

22 Reference

-2 TralsPosted LI

Browse Data... Find Field... |

< Back I Mest » I Finizh Cancel Help

14 When finished, select the Next button.

15 We want to group our data by the GoodThruDate field, so select it in the
Available Fields box, and then click the Right Arrow button.

I standard Report Creation Wizard ll

Grouping —
[Optional] Group the information on the report, —

Available Fields: Group By &S v
=42, Repart Fields i’ ‘= JmiHdr GoodThuD ate - &

.= K omerl D
2= JinHdr. GoodT hul ate
=1 JinHdr. Quotel DF ors ales
=1 JinHdr. M aindmount i
2= JinHdr. TransactionD ate
Customers

2= CustornerR ecordM umber
=1 Cugtomerl D i
-3 Customer_Type

2= Contact

-2 Phone_Mumber

=3 Fax_Mumber

=1 SalesT asResaleMum

-3 Jur_Account

2= Cugtomerlnusedd LI

bl kL

Browse Data... Find Field... | Iin ascending order. j

< Back I Mest » I Finizh Cancel | Help
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16 The preselected sort order is acceptable, so select the Next button.

17 We want to include summary information to appear on our report, and the
Summaries window lets us do this. The Wizard has intelligently preselected
the MainAmount field as the field to summarize. Select the Next button.

@ Standard Report Creation Wizard x|
Summaries 2
[Optional] Add summary information to the report,
Available Fields: Summarized Fields: &~ v

----- m= Customers. Customer D [ 2§ 5 um of JmlHdrMa
----- = JniHdr GoodThrulate

- Repor Fields ﬂ > | E JrlHdr. GoodT hrulr ate
>

----- = JrnlHdr QuatelDForS ales
----- = JnlHdr M aindmount
----- = JinlHdr TransactionD ate ;I
-8 Customers < |
----- = CustomerR ecordumber
----- = CustomerlD
----- = Customer_Type
----- = Contact
----- = Phone_Mumber
..... o= FAR_Mumber
----- = SalesT axFesaleMum

----- = Jur_Account
----- = Cystomerlnuzedl LI I Sum j

Browse Data... Find Field... |

< Back I Mest » I Finizh Cancel | Help |
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60

18 The Group Sorting window lets us sort groups based on summarized totals.
This could be useful if we wanted to see, for example, which sales rep made
the most sales in a month, but for our current report sorting is not important.
So select the Next button without making any changes to the settings.

I standard Report Creation Wizard ll
Group Sorting z A

[Optional] Sort the groups bazed on the summarized totals.

Group that will be sorted:

Sl i G ood T hroD ate d|
‘what kind of group ordering would you like to see?
& Mone
" Top 5 groups
" Bottom 5 groups
LComparing summary values for the Top or Baottom groups:
I]

< Back I Mest » I Finizh Cancel Help
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19 Again, a chart would be valuable for visually representing sales per sales rep

20

or per geographic area, but for our report charting is not important. So select
Next without choosing a chart option.

(6 Stancian Aepart Cstion Wiasrd =]

r 1}
T o] P bl e il i - et

Wit kel ol charl peodd s moass

17 g Chaf r Byiami 0 i UrmChad 7 PeCwai W

Chapi e
I
i ghange of
I 1l
e LB
I e
| sk s 1 Tamsh | Concal | ek |

5

In the Record Selection window (shown after step 21 below), we want to
make sure that only quotes appear in our report. To do so, in the Available
Fields box, double-click the JrnIHdr.Dat (Btrieve) folder to open it; then
double-click the JrnlHdr table to open it. In the list of fields, select
JrnKey_Journal. This will tell Crystal that of all the company information
contained in the journal header file, we want only quote information to
appear in the report. Finally, click the Right Arrow button.
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21 From the drop-down list immediately underneath the Filter Fields box, select
is equal to. And in the other drop-down list box that appears, type 12.

@ Standard Report Creation Wizard x|

Record Selection
[Optional] Select a subset of information to display.

®
®

Available Fields: FEilter Fields:

=& JmiRow ;I = iR ow.Joumal
=1 PogtOrder

=1 GLACHNumber b |
=1 Rowh umber

2= |temFecordM umber i |
=1 JobR ecordMumber

2= PhagelD

2= CostCodelD

2= Link T odnotherTrs

2= Link T oOtherTrelndes

=3 Journal Iis equal to j
=1 RowD ate

= JinlRowl nugedi |121 j
= |nciudelnGL

-3 | ncludelnlnvLedger

[
@2 RowType =

< Back I Mest » I Finizh | Cancel | Help |

pA

22 Now, repeat steps 20 and 21 for the DistNumber field. In the Available
Fields box, double-click the JrnIRow table to open it. Select DistNumber,
move it to the Filter Fields box on the right side of the window, and then
select the is equal to parameter from the first drop-down list. But in the
second drop-down list box, type 1, as shown below.

@ Standard Report Creation Wizard x|

Record Selection
[Optional] Select a subset of information to display.

®
®

Available Fields: FEilter Fields:

-3 |ncludelnGL ;I = JinlHdrmlkey Joumnal
-3 | ncludelnlnvLedger = JinlR ow. DigtMumber
= RowT ype >

- B Amount

- B [Juaitity g |
=1 UnitCost

= AmountOrdered

- = AmountReceived

-2 QtyReceived

=2 QtyOrdered

=3 DigtMumber Iis equal to
- = RowD escription

2= CustornerR ecordM umber I‘I
= YendorR ecorddumber
- = EmpR ecordM umber
.= GUID

L L

KT

62



Lesson 3—Designing a Quotes Good Through List
Use the Report Wizard to Build the Report

23 When finished, select Next.

@ Standard Report Creation Wizard x|
Template Iﬂ
[Optional] Select a template for the report,
Available Templates Freview

Contrast [ndex

Corporate [Blue]

CD Corporate - Page Sections Only
Corporate [Green)

Block [Blue]

High Contrast

Form [Maroon) Preview not available.
Gray Scale
Confidential Underlay

Browse... |

< Back | Tewt > | Finizh I Cancel | Help |

pA

The last window, the Template window, lets you add a little predesigned
pizzazz to your report. To familiarize yourself with the available templates,
click each to see a preview. However, for our current report we want a plain
format, so we’re going to stick with the No Template option.
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24 Select Finish to see the completed Quotes Good Through report.

E-Erystal Reports for Peachtree - [Report2] - EI|5|
Eile Edit Wiew Insert Format Database Report Window Help = E'|5|

D@ -B@Ba 7|4 =R o-c - me ot o e |

| = Dla 2 (s £ o= = | & =] sl e
Jah(gzﬂlﬁhﬁﬂﬂg|

|~Elraglaxra Den

G2

Desion | Preview | Today 1603 X [{ 4 Tafl FHE
& Report2 L R N - S B R B R S SR B B SRR AR SR I
- 411372 |
|
PH
42102000 Quotes Good Through List
N GoodThruDate CustomerlD QuotelDF orSales TransactionDate MainAmount
GH1
. 4/13/2003
D . 411412003 HOLT-01 210201 311612003 499.86
D 411412003 MACKAY-01 Q10202 311672003 373.97
D - 471452003 FREEMAMN-01 Q10203 3ME2003 5299
GF1 -
. 4/13/2003 926.42
RF - Grand Total: 926.42
~ —_— _
o

Notice that the report is displayed on the Preview tab to show what it will
look like when printed. To achieve the look seen above, you may need to
make minor adjustments to the column headings. For information on how
to do so, see the Crystal Reports User’s Guide, the “Quick Start” chapter.

E 25 Finally, select the Save button in the Standard toolbar, and save the report
under the name “Quotes Good Through List.”

26 Now test your memory. Insert the “Bellwether Garden Supply” company
name on the report. If you don’t remember how, consult the section of Lesson
1 where we discuss putting the company name on a report.

Filter the Report

Finally, we want to add a parameter field, which will make the report more useful
2 For step-by-step | by limiting the amount of data displayed. The parameter field we want to add
. instructions on will filter the GoodThruDate field by a cutoff date so that no quotes with an

using parameter | expiration date earlier than the cutoff date will appear on the report.
fields, look up

“Parameter Fields” in
the Crystal Reports
Online Help index.
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in the Standard toolbar, select the Insert Fields button.

=il - X Y

@ Database Fields:
X4 Formula Fields:
Parameter Fields:
E Running Tatal Fields:
2 Group Mame Fields:
F Special Fields:

Lloze | Help |

When the Field Explorer window appears, select Parameter Fields and right
click. From the pop-up menu, select New.

Create Parameter Field [ %]
P. ter Field
Mame: ||
Frompting text: I
Walue type: I String j
Options
™ Allows multiple values Set default values |
& Discrete valus(s)
" Range valus(s) J | Allayy ediif of defatltvaluss when
) Diserete and Hange Yalies thiere rzimore that are valie

[k | Cancel | Help |

In the Name field, enter “QuoteExpirationDate.”

In the Prompting text field, enter “Enter desired Quote Good Through
Date.”

In the Value type field, use the drop-down list to select Date.
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6 Click the Set default values button.

Select from database

Browse table: I ..... Custamers-—— j

Browse figld: I j

Select or enter value to add:
MAD A Default Yalues Drescription ﬂﬂ

E/ 2/2003 =

]

=

[o ]
Import pick. list | Export pick list | [efine description |

Options

" Range Limited Field Display: IVaIue and description j
Start Date | B/ 22003 LI Order: IND sort j
End Date I 5/ 242003 LI Order bazed ar: IVaIue j

QK I Cancel | Help |

The Select or enter value to add box displays the current date (the system
date from your computer). Since we want to limit the expiration date for
quotes listed on the report to April 1, 2007, we want to select that date and
then make it the default date for the report.

7 Inthe M/D/YYYY field, use the drop down list to display a calendar.
Navigate through the calendar until you find April 1, 2007, and then select it.

Set Default ¥alues

Select from database

Erowse table: I ----- Customers-— j
Browse figld: I j
Select or enter value to add:
MDA Default alues
4/ 172007 N

A April, 2007 i

25 26 2 28 29 30 3
2 3 4 5 B 7
8 3 1w 1 12 13 1
1% 16 17 13 13 20 21

LL [

Import pick. list
2 2 24 % % 7 oa| — RCRERE
0% 1 2 3 4 5
Today: 5/2/2003
Start Date [5/ 272003 =
End Date [ 5/ 2/2003 =l

8 Now, click the Right Arrow button next to the field to populate the Default
values box with this date.
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9  When finished, click OK twice.

10 Next, we want to create a report selection formula that will filter the report to
show quotes that fall before the expiration date of April 1, 2007. From the
Report menu, choose Selection Formulas and then Records.

The Record Selection Formula Editor appears.

11 Place the cursor on the last line of formula, which should read
{JrnIRow.DistNumber = 1}. Type a space and then the word “and.” Press
Enter to go to the next line.

12 In the panel on the left side of the window, double-click the Reports Fields
icon to open it, and then double-click the GoodThruDate field. It will appear
as part of the selection formula. Type a greater than (>) sign after it.

13 Next, select the Report Fields icon at the top of the left panel; then find and
select (double-click) the 2Quote Expiration Date field. It should appear as
part of the selection formula; see below.

@ Formula Workshop - Record Selection Formula Editor —[o] x|

| ¥ [D-% % [[22 8] &
———————— 7=
3 reon ot rarcon | B [ [0 o |B A4 % 5 A | @ mE(= Fdsie w2
1 Formula Fiskds x| Report Fields «| | =l = (8 Functions x| @ [ Operators
0 Selestion Formulas Al = Customers. CustomenD m m
%" Group Selection &= e TransactionDate
&' Recod Selection = JmHdr Mainbmount
{13 Formatting Formulas --e=1 JmiHdr. Good ThiuD ate
== JrniHdr QuatelDForS ales
== JmHdrJmKey_Jounal
2= JnfFic. Distl umber

- 7] PQuoteE xpirationD ate _l:I
51 — >

{JrnlHdr.JrnlKey Journal} = 12 and ...and edit the formula here. ;I
{JrnlRow.DistMurber} = 1 and <

Select fields here...

{JrnlHAr .GoodThrubate} > { ?QuoteExpirationDate}

4 I | v

14 The formula is now complete, so select Close to close the Record Selection
Formula Editor.

A message appears asking “Do you want to save your changes?”

15 Click Yes.
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16 When the Enter Parameter Values window appears, accept the default by
clicking the OK button.

Since we have previously saved the report, a message appears telling us that
Crystal has detected a change.

Change In Record Selection Formula D

9 Usze zaved data from: Today 11:35 7

Use Saved Data I

Refresh Diata |

17 Select the Refresh Data option.

B%: Crystal Reports for Peachtree - [Report2] o] x|
[ Fle Edit Wiew Insert Format Database Report Window Help & x|

B L e e

] S =i 2 mrojs 25 =2als  %5%
Jn&.zelmﬁ.nﬂ&ﬂ

| % SFlAMEE|IBeE

68

Dosin | Fiovion | Todey 1621 X [4 4 Tar i » =
- Report B ez 3 e A e F B e T [
el
B 2l
PH .
Amizny Quotes Good Through List
N GoodThruDate CustomerlD QuotelDF orSales TransactionDate W ainAmount
GH1
. 4132007
D . 411452007 HOLT-01 Q10201 31512007 499.86
D 4142007 MACKAY-01 Q10202 3Ma2007 37357
o] . 41512007 FREEMAM-01 Q10203 nera007 52.99
BF -
. 4/13/2007 926.42
RF - Grand Total: 926.42
w —_— _
-
+
ETNR0 il | o
Far Help, press F1 |Records: 3 100% 4
= 18 Now select Save again to save the final version of our report.




Review of Lesson 3

Lesson 3—Designing a Quotes Good Through List
Review of Lesson 3

Let’s review some of the ideas we covered in Lesson 3:

The Standard Report Creation Wizard lets you choose the database,
database tables, and links that will operate in the report much as you
would do if you had started with the Database Expert.

The Fields window of the Wizard lets you add fields to the report and
also select the order of those fields and the column headings that will
identify them in the report.

The Grouping window lets you group all information in the report by
one or more of the chosen fields.

The Summaries window lets you choose a field or fields that will
provide summary information in the report. It also lets you chosen
whether or not to include a grand total as part of the summary
information.

The Group Sorting window lets you sort groups based on summarized
totals. This could be useful in the case of reports reflecting information
such as sales, where you will want to track sales reps or units doing the
best business.

The Chart window lets you add a chart to the report, a visual
representation of facts and figures in the report.

The Record Selection window lets you use one or more of the fields to
filter the information that appears on the report. This will limit the
amount and nature of data you see.

The Template tab lets you overlay your report with a predesigned
template, to give your report added flair.

If you want to further limit the data appearing on the report, adding
one or more parameter fields to the report will be the answer. Go to the
Field Explorer, select Parameter Fields, right click, and select New.
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Upgrading Crystal Reports to Peachtree 2004
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« Upgrading Crystal Reports to
Peachtree 2004 -

Overview

Note

Join Type

72

If you used Crystal Reports for Peachtree with a prior release, you need to
update your customized reports to the new Peachtree 2004 data formats. (This
essentially allows you access to new or modified data fields introduced in
Peachtree 2004.) To learn how to quickly update your customized reports, look
up “convert, custom Crystal reports to new Peachtree Release format” in the
Peachtree Help index.

If you have upgraded to Peachtree Accounting, Peachtree Complete
Accounting, or Peachtree Premium Accounting 2004 but have not upgraded
Crystal Reports for Peachtree from Version 8, your custom Crystal reports will
work with Peachtree following data conversion. However, if you have upgraded
to a version of Peachtree 2004 and upgraded to Crystal Reports for Peachtree
Version 9, you will also need to verify the data source location for your custom
reports before converting report data to Version 9 format.

The instructions that follow cover both instances. Complete these instructions,
and you should be using your custom Crystal reports in no time. Before we
discuss upgrading, however, we want to note three changes in Version 9 of
Crystal Reports for Peachtree, two of which impact working with reports.

One important change noted in these instructions is that the default join type
for linking tables has changed in Version 9. In Version 8, the default join type
was Left Outer Join. The default type in Version 9 is Inner Join, which we
recommend you not use. Because it provides links between same-name fields in
report tables, using the Inner Join type results in tables with a minimum of
linkages and no redunancy. However, this join type can also result in reports
that are missing important data, so you should always set up your reports to
have links of the type Left Outer Join. Note that these two join types are the only
ones available in Crystal Reports for Peachtree.

For more information on join types, look up “linking options” in the Crystal
Reports Online Help index.



Overview
Relative Datapath

Relative Datapath

As noted in the instructions that follow, Version 9 of Crystal Reports for
Peachtree requires that all custom reports be in the same datapath as the
company files they draw on for their data. To make sure that a report will always
be able to access the right company data, you need to set the relative datapath
for the report. Follow these steps:

In Crystal Reports for Peachtree, open the report.
1 From the Database menu, select Set Datasource Location.
The Set Datasource Location window appears.

2 In the Current Datasource box at the top of the window, double-click the
Properties icon to see the list of report properties.

3 Right-click on the Data File line, and from the pop-up menu, select Edit.
4  Edit the selection so that it reads “Data File: ./FILE.DDF.”

5 Press the Enter or Tab key.

Once a report is saved with the relative datapath of ./FILE.DDF, you can move
it to any company folder, and you will be able to use it for that company without
having to reset the datasource location.

Repository Explorer

In the Crystal Reports for Peachtree Version 9 Design window, you will notice a
button called the Repository Explorer button. It opens the Repository Explorer
window, a feature that is discussed in Version 9 documentation. This feature
does not work with Peachtree 2004. If you open the Repository Explorer while
working in a Crystal report, you will see no data in the window. Please ignore
this feature and references to it the Crystal Reports User’s Guide and Crystal
Reports Online Help.
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Upgrading to Peachtree 2004 Using Crystal Reports for
Peachtree Version 9

Note

When you convert to Peachtree 2004 and Crystal Reports for Peachtree Version
9, the company folders for companies created in older releases of Peachtree will
contain standard Crystal reports in both Version 8 and Version 9 formats.
However, if you create a new company through new company setup in
Peachtree 2004, your company folder will contain only Version 9 standard
Crystal reports. Also, the Peachtree 2004 sample companies (such as Bellwether
Garden Supply) contain only Version 9 standard reports. Version 9 standard
reports are marked with a “v9” notation (for example, Customer Detail List v9).

If you are upgrading Peachtree 2004 and upgrading to Crystal Reports for
Peachtree 9, there is an important initial step you should take to make sure your
custom reports will work properly. After you complete the step, you can follow
the instructions outlined under “Upgrading to Peachtree 2004 Using Crystal
Reports for Peachtree Version 8” on page 77.

Verify and Set Data Source Location

! E_:_f:f Crpstal Beports
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Version 9 of Crystal Reports for Peachtree requires that the report you are
working with is in the same datapath as the company files it draws its data from.
If it is not, wrong or missing data will show up in the report, so you must verify
that your custom report is indeed in the right datapath. Follow these steps:

1  Open the appropriate company in Peachtree, and from the Reports menu,
select Crystal Reports.

2 From the Report List box, select the custom report you want to convert.

3 Click OK to proceed; the selected report appears.

If the current datasource location matches exactly the datapath location of
your custom report, or if the datasource location is set to .\FILE.DDEF, you
can skip to step 5.
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Verify and Set Data Source Location

4  From the Database menu, select Set Datasource Location.

M Set Datasource Location 5'

Change the location of the data source by zelecting the curent databaze [or table) and choosing the database [or table] to
replace it with. Then click Update.

LCurent Data Source:

[=1- 2] repart

- o\peachwhbes'field. dof
Properties
Compary
Customers
Employes

Replace with:

[ hccess/Excel (DA0) -] Update |

[ More Data Sources

Cloze | Help |
4

The Set Datasource Location window lets you change the location of the
current data source (that is, the DDF file) for the report. This might be
necessary for a number of reasons, including

+ the report has been copied into the company directory of a new
company

+ you have newly installed Peachtree and have backed up your
company data into a dummy company

+ the company data has been moved to a new machine with a
different datapath

5 In the Replace with list box, click Btrieve to open the folder. The Find
Database File icon appears.
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6

Click Find Database File to locate the datapath where the Peachtree 2004
data source is located. When you find the proper data source, select it.

@i Set Datasource Location

Change the location of the data source by selecting the current database [or table] and choosing the database [or table] to

replace it with. Then click Update.

LCurrent Data Source:

=[] report

-3, c:\peachwibeshfield. ddf
Properties
Compary
Customers
-] Employes

Fieplace with:

Find D atabaze File

; General &P

Cloze

;I Update |

|

Help

The Update button becomes available. Select it, and then select Close.

The data source location has now been established and the database
verified for the report. Since verification has already occurred, proceed to

“Map Unmapped Fields” on page 78.
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Verify the Database

Upgrading to Peachtree 2004 Using Crystal Reports for
Peachtree Version 8
If have upgraded to Peachtree 2004 and are using Version 8 of Crystal Reports,

basically you have two tasks to complete: verifying the database and
reestablishing links among database tables.

Verify the Database

1  Open the appropriate company in Peachtree, and from the Reports menu,
select Crystal Reports.

2 From the Report List box, select the custom report you want to convert.
3 Click OK to proceed; the selected report appears.

4  From the Database menu, select Verify Database.

Crystal Reports automatically compares the database tables used in the
custom report with tables used by Peachtree 2004. It compares field names
in the existing tables with names used in the new tables and then maps the
fields. If any fields remain unmapped—that is, the field names don’t
match—Crystal lists the unmapped fields and invites you to map them.
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Map Unmapped Fields

In the list box on the right
side of the Map Fields
window, select the new
field name that you want
to map to. The Map
button becomes available.

2

78

s = Man Fields

In the illustration that follows, we are updating the Customer Detail List
report. We've selected Verify Database, and Crystal has found that four
fields in the report remain unmapped to fields in the new database table.
These three fields from the Customers table appear in the Unmapped
Fields list box on the left side of the window.

B Map Fields x|
Unmapped Fields
=@ Report Figlds -8 Customers ;I ap
E| Customers | e = Jur_Account —
..... m= GUID Il Match ype
o= DefaultSalestont | e = Tems_Unuzed
m= GalesRep | o= Cystomer_Bill_Mame
----- m= Shipl_TaxCode
----- = ShipZ_Mame
..... &= Ship2_Add _l;l
R E
Mapped Fields
E-E Customers ;I E-EE Customers ;I Unmap |
L= Bl Addr i = Bill_Addr |
Bill_City | == Bill_City
Bil_State | e == Bill_State
(=TT R I = Bil_ ZIP
Bil_Country | e = Bill_Country

Shipl_Mame | e = Shipl_Mame

Shipl_addr bl 1 I m= Shipl_Addr %4
1 | » 1 '

.

Help

Cancel |

)

To map a field, select it in the Unmapped Fields box, and then find its
equivalent in the list box on the right side of the window. In the case of the
first unmapped field, Bill_Name, the field name has changed for Peachtree
2004. It is now called Customer_Bill_Name. So you would select that field in
the list box on the right side of the window.

Unmapped Fields

=@ Report Fis
E-E Customers
=1 Bill_M ame
-m= Defaults alesdont
== SalesRep

EN ] E:\builds\PE\:\HW Map |

B Customers
= Jur_Account

The Map button now becomes available.

v Match type

To map the fields, select the Map button; keep the Match type check box

checked.
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The old field is now matched to the new one, as seen in the two Mapped
Fields list boxes at the bottom of the window.

@ Map Fields x|
Unmapped Fields
=@ Report Fields =+ Customers
E|--- Customers | e = Jur_Account
~om3 DefaultSalestent | e = GUID
fem= SalesRep | e = Tems Unuzed
----- = Shipl_TaxCode
----- = ShipZ_Mame
..... m= Ship2_Addr
----- = ShipZ_Address2 4
4 I I 3
The formerly unmapped e el
Bill Name field is now o] TermsDueAtMonthEr;l ----- = TermsDueAtMonthEr;l Unmap |
mapped to the new = CustomFieldl | = CustomField1
Customerpgi// Name field = CustomField2 | = CustomField2
— = : = CustomFields | e == CustomField3
o= CustomFieldd L o= CystomFieldd
| somFields | e = CustomField
Bill_M ame _| ----- = Customer_Bill_Mame
4] | > [ | E
QK | Cancel | Help |

7

3 Repeat steps 5 and 6 for any other fields that remain unmapped.

Note that you don’t have to map every field; some fields may not have new
equivalents that need to be matched to them.

4  When finished, select OK to return to the report.

Relink Database Tables

Now that all fields are properly mapped, you’re ready to make sure that links
between database tables are valid and in place. If links are not valid, Crystal
Reports issues an error message at this point. But even if you don’t see a
message, it’s always a good idea to make sure all links are in place.

This is true if your custom report contains account numbers or employee IDs.
In older versions of Peachtree, the Chart and Employee tables were linked using
employee IDs. In Release 2004 of Peachtree, however, the links are established
using employee record numbers. So if you are upgrading from an older version of
Peachtree links to the Chart and Employee tables will certainly be broken.

To relink the tables, follow these steps:
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Select the appropriate

database source here...

80

~

From the Database menu, select Database Expert.

The Data tab contains a list of data sources you can add to the database
tables for the report. In the illustration below, we are still working on the
Customer Detail List. We need to add the Chart database source to the
report’s database tables, so we have selected it in the Available Database

Sources list box.

In the Database Expert, select the database source you want to add to the list
of tables, and then click the first arrow button to the lefts of the Available

Database Sources list box.

O Database Expert

Data | Links |

Browse the data source for the tables you want to add to your report.

[Mote: to edit the aliaz for a table, select the table in the 'Selected Tables' ree and click on it or

puszh the F2 key)
Available Data Sources:

- Cohbuilds\PCw 1 bl
-3 C:Abuilds\PCWA DhBe

\ Audit_Trail
BN

- [B] Compary
[ CostCode

- [B] Customers

- Employee
[ General_4P
[ General_AR
[ General_GL
[ General_|nv

3 Find Database File |

[ General Jobs ¥
3

Selected Tables:

=10l x|

Compary
Customers

o]
=l

| o~

<€

1

- B Chvbuilds\PCW1 DNBeshFILE.D

Employee
\ ...and then click the

arrow button to move
it to the Selected
Tables list box.

o]

Cancel |

The source moves to the Selected Tables list box.

Repeat step 2 to move any needed additional data sources to the Selected

Tables list box.

When finished, select the Links tab.
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@ Database Expert

Data  Links

Relink Database Tables

This tab displays the links between the database tables. In our example, the
Customer Detail List, note that links have been reestablished between the
Customers table and the Chart and Employee tables.

Link together the tables you added to the report.
Linking iz needed to match records of one table with conesponding recards of another table.

=18l %]

GLACntMumber
GUID

Balance
CustomerSince

Customerlnusedl
SalesLastyrPerl
SaleslastirPerz
SalesLastrPers
SalesLastyrPerd
SalesLastirPerS
SalesLastirPert
SalesLastrPer?
SalesLastyrPers
SalesLastirPerd
SalesLastyrPeri0
SalesLastvrPer1l
SalesLastirPer12
SalesLastirPerl3
Customerlinused2
SalesThis¥rPerl
SalesThis¥rPer2
SalesThisirPerd
SalesThisvrPerd
SalesThisvrPers
SalesThisViPers
SalesThisirPer?
SalesThisVrPerd
SalesThisvrPerd
SalesThisVtPerld
SalesThis¥rPeril
SalesThisyrPer12
SalesThisyrPerl3
Customerlnused3

= —+ B cLacntumber

B AccountID

> AccountType

[P AccountDescription
B AccountIsInactive

faiin

Employes

[ ErnpRecordiumber

B ErployesID

> EmplovesGLUID

> Emplayeshame
Address1
AddressZ

ity
State
P
Country

B Employesssh

B Erployeslsinactive
Type
DontUseQtrOA
DiontUseQkr 0B
GhrOwesksWorked
DontUseQtrOHours
DaontseQirOPay
DontUseQtrl A
DontUseQtr 16
Gir1weeksWorked
DontseQtriHours
DontUseQtr1Pay
DontUseQtr2A
DontUseQtr26
Qtr2weeks\Worked

]

CompanyMame
CompanyUnusedt
Addresst
Address2

State
P

Country
FederalEIN
CompanyUnusedz
CompanyUnused3
IsCashBasis

SR

IsRealTimePost
CompanyType
ModulelsSetUp
CompanyUnuseds
Email

FaXNumber
CompanyUnusedé
UseE_Tinne:
eTimelD
eTImelndex

CompanyLinuseds =

Auto-frrange

AutoLink Tables
' ByName
" ByKey

Auto-Link

Oder Links
Clear Links
Delete Link

LLink [Dptions.

Index Legend...

The links between the
Employee and
Company tables are
invalid and need to be
removed.

o ]

Cancel | Help |
“

5 Even though the links are in place, next you need to make sure the link types
are correct. Select a link line, and then select the Link Options button.
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The Link Options window shows the type of link that exists between the
tables. The default join type for Version 9 of Crystal Reports for Peachtree

is Inner Join, but for your custom reports you should always choose
instead Left Outer Join as the join type.

x|

ﬁtomers.EmpH ecordiumber --» Employee. EmpRecordtumber
4

i

—doin T r—Link Type
o ;'nnerJoi'_: @ =
" Left Duter Join (s
€ Right Duter Jain o=
€ Full Muter Join LS

og=

=

QK I Cancel | Help

Select the Left Outer Join option button. Then select OK to return to the

Database Expert.

Repeat steps 5 and 6 for each link whose type you need to change.

Next, check also that there are no inappropriate links between tables. In
the detail of Database Expert Links tab shown below, note the links
between the Employee and Company tables.

- [ EmpRecordhumber = CompanyMame ;I

I EmployeslD CompanyUnusedl

[C» EmployeecUID Address1

[C» Employeehlame - f Addressz
Address1 f City
Addressz f State
City f ZIP
State f Counkry
ZIP f FederalEIN
Counkry CompanyUnusedz

I Employesssh CompanyUnused3

I Employeslsinactive IsCashBasis
Type IsRealTimePost
DontUseQtr0s CompanyType
DontUseCtr0E ModuleIsSetUp
Qtriweeksworked CompanyUnusedd
DontUsegtr0Hours Email
DontUseGtr0Pay WehSite
DontUseCtr1A WehSitez b
DontUseCtr 1B PhoneMumber
Qtr1wWeeksworked FaxMurmber
DontUseQtr 1Hours CompanyUnuseda
DontUsedtr1Pay UseE_Time
DontUseQtr2a eTimeIl
DontUseCtr2E eTImelndex
Qtr2weeksworked LI CompanyUnuseds LI
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Relink Database Tables

Since the example we’re using is the Customer Detail List, the report
doesn’t need to draw on employee record fields such as employee’s street
address, e-mail address, and phone number. So these links need to be
broken.

If there are any inappropriate links between tables, select one of these links
and right-click. From the pop-up menu, select Delete Link. Repeat for each
link that should not exist.

When finished, select OK to accept the changes and return to the report.

If you are upgrading to Version 9 of Crystal Reports for Peachtree, at this
point you will see a message that reads “The database is now up to date.”
Click OK to dismiss the message; then proceed with step 10.

You're ready now to refresh the data. Select the Refresh button.

In the Refresh Report Data window, select Prompt for new parameter

In the Enter Parameter Values window, use the End of range drop-down list
to select the very end of the range; it will be represented by a series of z's, as
in the example below.

Enter Parameter ¥alues ﬂ

Enter a starting and ending Customer [0

Start of range IU - Starting Customer [0 j ¥ Include value

v Include value

™ Mo lower Bound ™ Mo upper Bound

QK I Cancel | Help |

8
9
Note
‘;'? 10
1
values.
12
Parameter Fields:
Customer |0 B ange
End of range
13

Select OK to accept the setting and return to the report.
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The new function is
marked with “v2" to
indicate it's a Crystal
Reports for Peachtree

Version 9 function.

You should now be ready to work with your custom report in Peachtree
2004.

However, in some cases you will see an error message stating that one of
the functions you used in putting together the report is not valid in this
version of Crystal.

Invalid Function x|

The function [GetPeachCustomFieldHeading] is no longer supported with
thiz wersion of Crystal Reports. Please copy the following new function inta
your formula.

NG etPeachCustomFieldHeadingy2 [ Filename, AR =1 AP=2 FR=3
Inventary=7 Jobs=8, (Index 0..4]

Help |

Copy to Clipboard I

+ Ifyou are still working with Crystal Reports for Peachtree
Version 8, the old report functions will actually still work, so you
can disregard this message. Click OK to dismiss it.

+ Ifyouhave upgraded to Version 9 of Crystal Reports for
Peachtree, you need to follow the steps below to replace the old
report function with a new one compatible with Version 9.

Replacing Old Report Functions in Crystal Reports for
Peachtree Version 9

The Invalid Function window shown above indicates that one of the custom
formulas in your report will not work in Crystal Reports for Peachtree Version
9. The reason is that one or more of the functions used to set up the formula has
changed in the new version. The window in the illustration informs us that the
function GetPeachCustomFieldHeading is not supported in Version 9 and
must be replaced with the current function. The new function is marked with
“v2” (GetPeachCustomFieldHeadingv2), indicating it is a Version 9 function.

For more information on working with formulas and functions, refer to the
“Using Formulas” chapter of the Crystal Reports User’s Guide. For information on
custom Peachtree functions and how to use them in report formulas, look up

“custom Peachtree functions (Crystal Reports)” in the Peachtree online Help index.

Copy the New Function and Paste into the Custom Formula

84

1 You need to copy and paste a version of the current function into your
custom formula. So click the Copy to Clipboard button to copy the function
to the Windows Clipboard.

2 Click OK to dismiss the message.
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Copy the New Function and Paste into the Custom Formula

3 In the Crystal Reports Design window, select the Design tab.
4  Select the formula for which the custom function needs replacing.

5 Right-click, and from the pop-up menu, select Edit Formula.

The Formula Workshop window appears showing the old function that
needs to be replaced.

I Formula Workshop - Formula Editor - Custom Field Label 1 ) [m] 55
J?/Closeleﬁ x JE? J

3 o [ B %[0 = [F 8 4 % % 4|8 [R[2[% Came I #| 5|2

£ Formula Fields 2| -5 Repont Fields 2| (= (3 Functions | g Oparatars
%} billcombo U - @ cpeachwibes\ield.ddf (Btieve] ! 0
£.3% Custom Field Label 1

%3 Custom Field Label 2
--¥:3 Custom Field Label 3
--¥:} Custom Field Label 4
--X:} Custom Field Label 5
--%:} Customer
- Xeb marcust
X MinCust
X priceley
¥4 Progpect GetPeachCustonFieldHeading [ {Cowpany.CowmpanySpeciallal, {Cowpany.Cowpanyipeciallb}, {Company. Com;l
X sDatetndTime
X shipcombo
- % termscombo
(1] Selestion Formulas
(1L Farmatting Formulas

Highlight the old
function, and then
paste the new one in its
place.

6  Use the mouse pointer to highlight this function, and then press Ctrl+V to
paste the current (Version 9) function into the custom formula.

For certain functions, you may have to enter parameters or edit the syntax
of a function. In these cases, you would receive a message: “There is an
error in this formula. Do you want to save it anyway.” Click No, and add
any necessary parameters.

? For more information on editing functions, look up “functions, Peachtree in
° Crystal Reports” in your Online Help index.

i 7  When finished, select Save to save the formula; then select Close.
W Close

8 The Invalid Function error message may appear for additional old functions
that need to be replaced. Repeat steps 1 to 4 to replace all functions that
need it.

Once all old functions have been replaced, your custom report is ready to
go in Crystal Reports for Peachtree Version 9.
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e Linking Report Tables in Crystal
Reports for Peachtree Version 9 e

Overview

If you are working with Version 9 of Crystal Reports for Peachtree, you may find
that report tables do not Smart Link (autolink) exactly as they did in Version 8.
This is true because some tables are no longer used, and the function of some
has changed. This chapter discusses the tables used to generate Peachtree
custom reports and the fields that should be used to link them.

For more information on linking databases, refer to the “Understanding
Databases” and “Crystal SQL Designer” chapters of the Crystal Reports User’s
Guide.

Peachtree Report Tables and Linking Fields

88

The following is a list of tables used for building Peachtree custom reports. Some
do not function as they did in Version 8, so before linking tables manually in the
Crystal Database Expert, be sure to consult this chapter of Getting Started.

The tables are listed in alphabetical order, but perhaps you’ll want to look at
“JrnlHdr” and “JrnlRow” first. These two tables are the two most important for
report building, and all other tables must link to them before data can show up
properly in reports.

Audit Trail

The Audit Trail table has no indexed fields, or “keys”, and only one field that can
link to another table. You can link the PostOrder field to JrnlRow or JrnlHdr.

For more information on indexed fields, look up “indexed fields” in the Crystal
Reports Online Help index.

Chart

If your report lists some or all of the accounts your company’s chart of accounts,
then the Chart table will be the primary table involved. Otherwise, it will be a
secondary table linked to others by the GLAcntNumber field.
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General.DAT Tables

Company

The Company table is not used in building reports in Version 9. In this version,
special custom functions, not a table, are used to insert company information
into the report.

Cost Code

Except in reports merely listing cost codes, this table is a secondary one. It has
several indexed fields, the primary ones being CostRecordNumber and
CostCodelD.

*  With JrnlRow as the primary table, the Cost Code table links to the
CostCode field by the CostCodelD field.

»  With JobEst as the pimary table, the Cost Code table links to the
CostCode field by the CostRecordNumber field.

Customer

Except in reports including a customer list, this table is a secondary one. The
most important indexed field in the table is CustomerRecordNumber, which
you should use to link the Customer table to primary tables (JrnlRow or
JrnlHdr).

Employee

Except in reports including a employee list, this table is a secondary one. The
most important indexed field in the table is EmpRecordNumber, which should
be used to link the Employee table to primary tables (JrnlRow or JrnlHdr).

General.DAT Tables

The General. DAT file is made up of five individual tables, listed below.

General_AP

This table has no indexed fields. Instead, it has a number of account record
number fields that should link to the Chart tables in Chart.DAT through the
GLAcntNumber field. The account record number fields in General AP will
not SmartLink to this field in the Chart tables, but you can link them manually
in the Database Expert.
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Note

If you want more than one account number to appear in a report, for each
additional account you want to show you need to set up a separate alias of the
Chart table and link to it from the General AP table. The illustration below
shows these links to alias version s of the Chart table.

AcctgModule Al Balactumber =
APAcckR ecordunnber

Cash#cntRecordiumber = \
Wi CashacctRechum = .

DiscAcnkRecordMumber B GLAcnthumber j
MumDaysInBracket0

LabelForBracketo

MumDaysInBracket1 B GLACMEMUmber i’
LabelForBracket1 hl

For more information on working with aliases, refer to the “Understanding
Databases” chapter of the Crystal Reports User’s Guide, or look up “alias” in the
Crystal Reports Online Help index.

General_AR

This table has no indexed fields. Instead, it has a number of account record
number fields that should link to the Chart tables in Chart.DAT through the
GLAcntNumber field. The account record number fields in General AR will
not SmartLink to this field in the Chart tables, but you can link them manually
in the Database Expert.

As with the General_AP table, in order to show more than one account number
you must set up alias versions of the Chart table and link them to the
General_AR table in the manner shown in the illustration above.

General_GL

This table has no indexed fields. Instead, it has a number of account record
number fields that should link to the Chart tables in Chart.DAT through the
GLAcntNumber field. The account record number fields in General GL will
not SmartLink to this field in the Chart tables, but you can link them manually
in the Database Expert.

As with the General_AP table, in order to show more than one account number
you must set up alias versions of the Chart table and link them to the
General_GL table in the manner shown in the illustration above.
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Peachtree Report Tables (Continued)

General_Inv and General_Jobs

Neither of these tables has fields that can be linked to other tables during report
building.

Peachtree Report Tables (Continued)

Jobs

Except in reports including a list of existing jobs, this table is a secondary one.
The most important indexed field in the table is JobRecordNumber, which
should be used to link the Jobs table to primary tables (JrnlRow or JrnlHdr).

JrnlHdr

In some reports, the JrnlHdr can act as the primary table. If all information
needed in the report is contained in the JrnlHdr table, then the JrnlRow table
(usually the primary table for a report) is not needed, but JrnlHdr will link to all
secondary tables.

If JrnlRow contains needed report information, then JrnlRow will be the
primary table. JrnlHdr will be a secondary table linking to JrnlRow through the
indexed field PostOrder.

JrnlRow

Except as noted above under “JrnlHdr,” JrnlRow is always the primary table and
provide core database information for report building. JrnlRow contains the
raw data making up accounting transactions. In all reports that need to include
transaction data (except when JrnlHdr contains all fields needed to build the
report), JrnlRow will serve as primary table, and all other tables will be
secondary. JrnlRow should never act as a secondary table.

Lineltem

Except in reports including a list of inventory items, this table is a secondary
one. The most important indexed field in the table is ItemRecordNumber,
which you should use to link the Lineltem table to primary tables (JrnlRow or
JrnlHdr).
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Raise History

This is a new table introduced for use with Crystal Reports for Peachtree Version
9. It is used only in Peachtree Premium Accounting payroll reports. The Raise
History table should be linked only to the Employee table through the field
EmpRecordNumber.

Tax Authority

This table has no indexed fields. In general, the table will need only to be linked
to the JrnlRow table. In such cases, the ID field in the Tax Authority table will be
linked to the TaxAuthorityCode field in the JrnlRow table.

Tax_Code

This table has no indexed fields. In general, the table will need only to be linked
to the JrnlHdr table. In such cases, the ID field in the Tax_Code table will be
linked to the SalesTaxCode field in the JrnlHdr table.

Ticket

This table has no indexed fields. In general, the table will need only to be linked
to the Employee or Vendor table through the field EmpVendRecordNumber.

Vendor

Except in reports including a list of vendors, this table is a secondary one. The
most important indexed field in the table is VendorRecordNumber, which
should be used to link the Vendor table to primary tables (JrnlRow or JrnlHdr).
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 Appendix: Filtering Report Data ¢

Overview

Certain fields in the JrnlRow and JrnlHdr tables can help you filter your custom
Crystal reports so that you see exactly the kind of data you want to see. In this
appendix, you’ll learn which fields are especially useful in this respect and how
to use them as filters.

In addition, you can use certain fields to filter your reports for information you
don’t want to see—for example zero-dollar or void transactions. In order to do
this, you need to edit the selection formulas for these included report fields. The
appendix will tell you how to do this also.

For complete listings of the fields contained in Peachtree data (.DAT) files,
look up “.DAT files” in the Peachtree online Help index.

Filtering Reports Using Specific Fields

The JrnlRow Table

924

Three fields in the JrnlRow table are especially useful for filtering reports:
RowNumber, RowType, and Journal.

RowNumber

The RowNumber field is used to order transactions consistently in a report and
is numbered according to the number of data elements in the individual
transaction. So you could select RowNumber as the field to link in the JrnlRow
table. You could then create a selection formula that would tell Crystal which
specific row in the transaction to draw on. For example, your selection formula
might set the value of the RowNumber field to zero. The zero value means that
the report will draw on the “top-most row,” or most basic level of information
in the transaction. That translates to the dollar amount figure in most
transactions, such as customer or vendor invoices.

To set the value of a field like the RowNumber field, you use either the Crystal
Record Selection Formula Editor or Select Expert. To get to one or the other of
these two windows

1 Open the appropriate report in the Crystal Design window.
2 From the Reports menu, choose Selection Formulas.

3 Do one of the following:
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The JrnlRow Table

To open the Record Selection Formula Editor, from the Report
menu, choose Selection Formulas and then Record.

The illustration below shows the Record Selection Formula Editor as it
appears for the Crystal Void Check Register report (Version 9). Notice
that the value of the RowNumber field is set to zero. You could simply
type in a new value in order to draw on other rows of data besides the

top row in the transaction.

@ Formula Workshop - Record Selection Formula Editor

0 -~

% Close
=

Report Custam Functions
#-(] Formula Fields
= Selection Formulas

Note that the value of the
RowNumber field in the
JrnlRow table is zero. To
select a different row of
transaction information,
type in a new value.

Again, the value of the
RowNumber field in the
JrnlRow table is zero. To
select a different row of
transaction information,
type in or select a new
value in the drop-down
list box.
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To open the Select Expert, from the Report menu, choose Select
Expert.

I Select Expert

Hew...

Delete
Browse. ..

QK | Cancel | Help |

Show Formula >3

The JrnlRow.RowNumber tab shows that the RowNumber field is set
to 0.00. You can either type in a new value or select it from the drop-
down list.

RowType

Similar to RowNumber, the RowType field has a number of valid types,
including JrnlRowType_Normal, which draws information from basic
transactions such as invoices, credit memos, and sales orders. Beside
JrnRowType_Normal, a number of other values are available for this field; they
are listed in the Peachtree online Help topic for the JrnlRow.DAT.
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Journal

The Journal field is very useful since its function is to draw on information in
the Peachtree journals, such as the General Journal. Below is a table of the valid
values for this field and the Peachtree journals corresponding to each value.

Value Peachtree Journal
0 General Journal

1 Cash Receipts

2 Cash Disbursements

3 Sales

4 Purchase

5 Payroll

7 Inventory Adjustments
8 Assemblies

10 Purchase Orders

11 Sales Orders

12 Quotes

Just as in the case of the RowNumber field above, you can set the value of the
Journal field in either the Crystal Record Selection Formula Editor or Select
Expert. For example, if you set the value of the field to three, then your custom
report would draw on the Sales Journal for its information.

For instructions on setting the value of a field by creating a selection formula,
see “RowNumber” on page 94.

The JrnlHdr Table

The JrnHdr table, too, has at least one field that will help you filter reports, the
TransactionDate field. This field will let you make sure the report contains
information only for a journal transaction that occurred on a specific date. As
with other fields discussed above, you can change the value of the
TransactionDate field in either the Record Selection Formula Editor or Select
Expert.
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Filtering Reports to Eliminate Null Values

Oftentimes, you won’t want your Crystal reports loaded with empty bits of
information, including transaction fields for which there is no dollar total, no
date, or no reference number of some sort (for example, invoice or purchase
order number.) You can do this by creating special selection formulas for the
fields you use to build your Crystal report.

Selection Formulas for Filtering Out Null Values

Null Dates For example, suppose you wanted your report to filter out all sales
order transactions that were lacking a ship-by date. You would set up the report
to include the ShipByDate field from the JrnlHdr table. Then, in either the
Record Selection Formula Editor or Select Expert, you would set the value of
this field so that the report returned only sales orders with non-null ship-by
dates. In the Record Selection Formula Editor, the ShipByDate field selection
formula should look like this:

{Jrnl Hdr . Shi pByDat e} <>Dat e( 0, 0, 0)

The result: The report would include a ship-by date from the original Peachtree
transaction only if that date were greater or less than 0 month/0 day/0 year—in
other words, non-null.

Null Currency Amounts Similarly, if one of your reports lists your company’s
inventory items, you could filter out all null occurrences of last unit cost. You
would do this by including the LastCost field from the Lineltem table and
setting the value of the field so that it would return only non-null values for the
field. In the Record Selection Formula Editor, the LastCost field selection
formula should look like this:

{Jrnl Hdr . Last Cost } <>0

The result: The report would include a last unit cost from the original Peachtree
item record only if the cost were greater or less than zero.

Null Strings You can filter your reports so that transaction fields lacking
information don’t show up on the report. Let’s say you wanted to filter your
report so that a reference number would show up only if the original Peachtree
transaction had a non-null entry for the number. You could do this by selecting
the Reference field in the JrnlHdr table and setting it so that the report returned
only non-null values for transaction reference numbers. In the Record Selection
Formula Editor, the Reference field selection formula should look this:

{Jrnl Hdr. Ref erence}<>""

The result: The report would include the reference number from the original
Peachtree transaction only if it was not blank.
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In Summary....

To filter null Peachtree transaction records out of your Crystal reports, use the
following values in your report selection formulas:

+  Use 0 to filter out missing currency amounts.
+  Use Date(0,0,0) to filter out missing dates.

+ Use “” to filter out missing string values, such as transaction reference
numbers.
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